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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CrnocobeH ompenemnsiTh U peain30BbIBaTh MPUOPUTETHI COOCTBEHHOMN NESATEIBHOCTH W CIOCOOBI €
COBEpIICHCTBOBAHUS HA OCHOBE CaMOOIICHKU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax

OCBOCHMHA NJUCLHMITIIIMHBI:

- MHPOPMALMOHHO-aHAIUTHYECKUNA

- OpraHU3alMOHHO-YIIPaBIEHYECKUI

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
cpepe: 40 CxBo3Hble BUABI TNPO(PECCHOHATBHON JEATEIFHOCTH B MPOMBIIUICHHOCTH (B cdepax:

CTPATCTUYCCKOTO MW TAKTUYCCKOI'O0 IIJIAHUPOBAHUA W OpraHu3aluu IMpOU3BOACTBA,

TPaHCIOPTE; OpraHU3alluu CETEN OCTABOK)

JJOTUCTUKHM Ha

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIC
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaIbHBIC
JercTBUs (IPU HATTHYIAN
npodcTangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 1151
(hopMHUPOBaHUS TPYIAOBOTO
WIH PO CCHOHATBLHOTO
JIeHCTBHS

MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM

VK-6 Cnocoben
OTIPEICIIATh U
pean30BbIBaTh
MPUOPUTETHI COOCTBEHHOU
IEATENIBHOCTH U CIIOCOOBI
€¢ COBEPIIICHCTBOBAHUS HA
OCHOBE CaMOOIIEHKH

®opmupyer MIPHOPUTETEI yIpaBiIeHUA
KOMMYHHUKAIIUOHHOW TOJIUTUKOM M peanu3yeT HOPMBI U
MPUHLMIIEI Tpolleca KOMMYHHKALlUM B COOTBETCTBUHU C
COOCTBEHHOM  TpaekTopued pocTa U Pa3BUTHUA
CaMOOIICHKHU

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBsI3eH JAWUCIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

YK-6 CriocoOeH onpenenirs U peaqn30BbIBaTh MPUOPUTETHI COOCTBEHHOM NESTEILHOCTH
U CIIOCOOBI €€ COBEPIICHCTBOBAHUS HA OCHOBE CAMOOIICHKH

Ne HaumenoBanue ®dopma
n/n JTUCIIUTLITNH, o0yueH
OTIPEIETISIOIIX us
MEXAUCHUTUTMHAPHBIE | OyHo-3
CBs3U ao4Has
(cemect
p)
1]2
1 |KopnioparueHoe +
yIpaBJIcCHHUE
2 |JImunas +
3¢ (HEeKTUBHOCTh
PYKOBOAHTEIIS
OpraHHU3aIun
3 |Hayuno-uccnenoBaren| +
bCKUU CEMUHAp
4|CnupanbHas +
JMHAMHKA U
OMprO30BEBIC
OpraHHU3aIuu




5 [9T1uKa nemoBoro +
00I1IeHH

2. Mecto nucunmiimabl B cTpykrype OII marucrparypsi:

JucuunnuHa «KoMMyHUKalMOHHBIA MEHEIKMEHT» OTHOCHUTCA K 4acTd, (OpMUPYeMOW ydaCTHUKaMU
yuebnoro tmaHa OIl mo HnampaBinenuto mnoaroroBku 38.04.02 -

o0pa3oBaTeIbHBIX OTHOIICHUH,
MeuneKMEHT.

Juctunnnza « KoMMyHUKalIMOHHBIN MEHEIKMEHT) U3ydaeTcsi B 2 CeMeCTpe.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00peM QUCIUIUIMHEL: 2 3.€.
OunHo-3a04Hast: 2 3.€.

Bun yueGHOM paboThI

OuHo-3a04Hag
(Bcero yacos)

O0mas Tpy10€éMKOCTb JMCHUIITHHBI 72
KonTaktHas pabora 10
Jlexuuu (Jlexummn) 4
[Tpaktuueckue (IIpakr. pab.) 6
CamocrostenbHas pabota (CP) 62

3auer

3.2.ConepxaHue Kypca:

Ne Ha3zBanue Bun yuebHoli | @opMbI TEKYIIETO
TEMBI paszena/TeMsbl pabotsl, yac. KOHTPOJIS
Jlex |IIpa| CP
LMH | KT.
pao.
0-310-3|0-3
2 cemecTp
1 BBenenue. Omnpoc;
Coneprxanue, ColOecenoBanue
3aJa4d U
MOHSATHIHHBINA 1 1 |10
anmapar
JUACIUATUIMHEI
«KoMMyHUKaIMOHH
BIM MEHEKMCHT)
2 Pois Brimonaenne
KOMMYHHKAITMOHHOT MPAKTUIECKHUX
0 MEHEIKMEHTA B 1 1 8 3aaHui
yIIpaBICHUN
OpraHu3aimein
3 KoMMyHHKalIMOHHBI Brimonuenue
1 MEHEIKMEHT KaK 1 1 10 MPAKTUYECKUX
npouecc 3aJaHui
4 Opranu3zalmoHHbIE Omnpoc;
OCHOBBI YITPaBJICHUS Brinonnenue
KOMMYHHKaLUSIMHU - 1 8 IIPaKTUYECKUX
3aJaHuM;
TectupoBanue




5 KoMMyHUKaIIMOHHbI Omnpoc;
U MEHEIKMEHT B Brinonnenune
CEKTOpe - - 8 IIPaKTUYECKUX
MH(OPMAITMOHHBIX 3a1aHUI
TEXHOJIOTHUI
6 DOopMBI 1ETTOBBIX Brimosnnenue
KOMMYHHKaIUN MPaKTUYECKUX
3aJaHuM;
1 1 8 CobecenoBaHnue;
Brinonnenue
MPaKTUYECKUX
3aJlaHu i’
7 OTHUKET U KyJIbTypa ) 1110 TectupoBanue
JIEJI0BOTO OOILIEHUS

Tema 1. Beenenne. Coaep:xkanue, 32124 ¥ NOHATHHHBIN aNnapat IMCHUILINHBI
«KoMmyHnkaunoHHblIii MeHexxkMeHT» (YK-6)
Jlexknus.
PeueBass KOMMYHUKanUsi B HHAYCTpUM TrocTenpuuMcTBa. llonstHe »53(ddekTuBHBIE KOMMYHHMKALUU:
perynupoBaHue  HMH(POPMALMOHHBIX  IOTOKOB, CHCTEMBI  OOparHOM  cBsizu. OCHOBHBIE  LIENH
KOMMYHHUKAIIMOHHOTO Ipouecca. OCHOBHbIE KaTeropuy KOMMYHHUKAIMOHHOIO IIpoliecca: OTIPABUTEINb,
cooOmieHne, KaHaj, KOj, KOHTEKCT, MoJjlyyaresb, IIyMbl, oOparHas cBsi3b. OCHOBHBIE Oapbepbl Ha IyTH
opranuzanuu 3pPeKTUBHON KOMMyHHUKaWu. [IpuHINTBI AP PEKTUBHON KOMMYHHUKAIIUH.
CoBpemeHnHble TexHOJOTMH 3()(HEeKTUBHOW KOMMYyHHKauuu. KimeHtoopueHTHpoBaHHOCTH. KoHuemnuus
KJIMEHTOOPUEHTUPOBAHHOIO CEPBUCA.
IIpakTH4eckoe 3aHATHE.
1 IlonsTHe 3¢ deKTHBHBIE KOMMYHHMKALUU: PETyIMpOBaHNEe HH()OPMAIIMOHHBIX TOTOKOB, CUCTEMBI
00paTHOM CBSI3H.
2 OCHOBHBI€ 1I€JIH KOMMYHHKAIIHOHHOTO MpoILiecca.
3 OcHOBHBIE KaTETOPUM KOMMYHHUKALIMOHHOTO IIPOLIECCa.
4 Tlpunuwmmns! 3¢pHEKTUBHON KOMMYHHUKAITHH.
5 CoBpeMeHHbIe TeXHOJIOTHH YPPEKTUBHON KOMMYHHKALIUH.
3ajaHus AJ151 CAMOCTOSITEJIbHOM PadoThlI.
1. 3yyeHue u cuctemMaTH3aiys CIpaBOYHbIX MAaT€pPHAJIOB C UCIIOIB30BaHUEM INI00ATBHOM ceTH
«uTepHeT», yueOHOM, HayYHOH U METOIUYECKON JIUTEPaTypbl, MAaTEPHAIOB MEPUOTUUECKUX U3aHHH C
MIPUBJICYCHUEM DJIEKTPOHHBIX CPEICTB O(QUIIMATEHON, CTATUCTUYECKOM, IEPUOAMYECKON 1 HAyIHOU
MH(POPMALIUH 110 TUCIHUILIIHHE.
2. Wzyunte Marepuanbl NEPUOAMYECKUX W3JaHUN M NPEACTABbTE PA3IUYHBIE TOYKU 3PEHUS YUEHBIX,
MPAaKTUKOB, 00OCHOBABILUX TECHICHIIMH PA3BUTHS UHIYCTPUH FOCTENPUMMCTBA KoHIIa XX - Havyane XXI B.
3. YrnyOneHHoe U3y4eHne MaTeprualioB TEMBI.

Tema 2. Poib KOMMYHHKAIIHOHHOTO MEHEKMEHTA B ynpapiaeHun opranusanueii (YK-6)
Jlexknus.

CymHocts kOMMyHHKanuu. Llenn xommyHuKarmii: obecrniedeHue 3¢ ¢ekTuBHOro obMeHa uH(popManuen
MEXIy CyOBEKTaMH W OOBEKTaMH YIPaBICHUS; COBEPIICHCTBOBAHUE MEXJIMYHOCTHBIX OTHOLICHHUH B
nporecce ooMeHa nHpopMmalue; co3nanre nHHOPMAIMOHHBIX KaHAJIOB JJIs1 0OOMEeHa HH(pOPMaIUe Mex 1y
OT/ACIBHBIMH COTPYIHHKAMHU M TpPYyNIaMUd M KOOPAMHAIMS WX 3aJady M ACWCTBUI; peryaupoBaHUE U
panroHanu3ays nHHOPMALMOHHBIX TTOTOKOB.

@OyHKIIMM KOMMYHHMKAlMU: WH()OpPMATHBHAs, MOTHBALIMOHHAS, KOHTPOJbHAas, HKcrmpeccuBHa. CrocoObl
obmeHa uHpoOpMarueil. MeXITMYHOCTHBIE KOMMYHHUKaUU: ¢opmanbHble U HedopMmaibHble. OCHOBHBIMU
3aJja4aMi KOMMYHHMKAIlMOHHOTO MEHE/DKMEHTAa Ha Mpeanpuatud. Pors MeHemkepa Mo KOMMYHUKAIUSIM B
opranuzany. Mojenb JMYHOCTHO-AETIOBbIX KaYeCTB COBPEMEHHOT'O MEHEIKepa.



IIpakTH4Yeckoe 3aHATHE.
1. PeueBas KOMMyHMKaI¥s B MHyCTPUU TOCTEIIPUUMCTBA.
2. CoBpeMeHHbIEe TeXHOIOTUU 3PPEKTUBHON KOMMYHHUKAITUH.
3. [Ipunnume 3¢ hHeKTHBHON KOMMHYHUKAIIUH.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
ITonroToBbTE apryMeHTUPOBaHHBIE OTBETHI HA CIIEIYIOIIHAE BOIIPOCHL:
1. B uem omnuus Mexay KOMMyHHKalMel U nepeaadeit napopmarumn?
2. Ilepeunciaure OCHOBHBIE (YHKIMH U XapAKTEPUCTUKN KOMMYHHUKAIIMOHHOIO MEHEIKMEHTa?

3. Urto o3HayaeT nmoHATHEe «MH(GOPMAIIMOHHBIN KaHAD) U KaKOBa €T0 POJIh B KOMMYHUKAIIMOHHOM
MEHEKMEHTE?

4. Ha3oBuTe OCHOBHbBIE STUYECKHE U HPABCTBEHHBIE IPUHIUIIBI, KOTOPHIMH JI0JKEH PYKOBOJICTBOBATHCS B
CBOCH JIEATEIBHOCTH CIECIMATUCT 10 HAIAXXUBAHUIO KOMMYHHKAIHHA (MeHEemKep)?

Tema 3. KoMMyHUKAUMOHHBIH MeHeIKMeHT Kak npouecc (YK-6)
Jlekuus.
KoMMyHUKaIlMOHHBII Mpoliecc Kak B3aMMOJACWCTBHE COBOKYMHOCTH D3JEMEHTOB: KOMMYHHKATOp,
cooOIleHne, KOOUPYIOLIee YCTPOIMCTBO, KaHall, JEKOJUPYIOIIee YCTPOICTBO, IMOMEXH, MOIy4areib
nHpopmaruu (1ieseBas ayIuTOpHs), pe3yIbTaT KOMMYHUKAITUH, OOpaTHasI CBS3b.

Otanbl KOMMYHHMKAllMOHHOTO Tporiecca oOMeHa UWHGOpMauueil: 3apoxkIeHHe UuAeu WId OoTOop
uH(pOpMaLuK; BEIOOP KaHaIa nepeaadn HHPpOpMaIim; epeaada CoOoOIeHNS; MHTEPIpEeTaus COOOIICHHUS.

@akTopel MCTOYHMKA, KOTOPBIE MEIIAIOT MPOTEKAHUIO 3(P(PEKTUBHOIO KOMMYHHUKAIIMOHHOTO Mpoliecca.
@akTopsl MOTyYaTesis, KOTOPbIe MEMIAIOT MPOTEKAHHUIO 3()(HEKTUBHOTO KOMMYHHKAIIMOHHOTO IpoIiecca.

Omnpenenenne 3((HEKTUBHOCTH B KOMMYHHKAIIMOHHOM MEHEKMEHTE. METOAbl, HUCHOJIb3yeMble s
M3MEpPEHUs Pe3yIbTaTOB: KOJIMYECTBEHHBIC HMCCIICOBAHUS; LI€NIEBbIE T'PYIIbI; UCCIEI0BAHUE OTHOILICHUM
BBIOOPOYHBIX ayIUTOPHI; HCCIEIOBAHUS I0/TIOCIIE TIOMYUYEHUS TecTa (HampuMep, OMPOC «JI0» U «IIOCIEe»);
HAOIONCHNE, YYaCTHE; U/UITH METOJbI POJIEBBIX UT'P; MHOTOMEPHBIE HCCIIETIOBAHUS.

[Tpuniune! opranu3anuy 3PPEeKTUBHOT0 KOMMYHUKAIIMOHHOTO MPOLiecca Ha MPEANPUSITHH.
IIpakTnyeckoe 3ansATHE.

KoMmMyHuKamus kak mpouecc.

DTarnbl KOMMYHHUKAIITMOHHOTO TIpoiiecca oOMeHa nH(opmarmei.

Omnpenenenne 3pGEKTUBHOCTH B KOMMYHHUKAIIMOHHOM MEHEIKMEHTE.

b S

[TpunHumne! oprannzanuu 3¢p¢GHeKTHBHOTO KOMMYHUKALMOHHOTO MpoIiecca Ha MPEeANPHUSITHH.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. Onumure, Kakue TOMEXH 11 0OMeHa HHGOpMaIKel cyecTByOT. [IpuBeauTe ux mpumepsl.

2. PaccMOTpUTE OCHOBHBIC UCTOYHUKHU JIETOBOM MH(POPMAIINH, UX TOCTOMHCTBA U HEJOCTATKH U OMUILUTE
UX Ha IPUMEpPEe KOHKPETHOTO NPEATIPUATHS.

Tema 4. Opranu3zanuoHHbIE OCHOBBI yIIpaBjdeHUus1 KOMMYHUKauusamMu (YK-6)

Jlekumus.
Creuunguka hpopMupoBaHUs BHYTPEHHUX KOMMYHHKAIIMOHHBIX CUCTEM. MEXIMYHOCTHbIE KOMMYHHUKALIUH.
OpranuzalinoHHble KOMMYHUKalUUd. OCOOCHHOCTH BHEIIHMX KOMMYHHKAIMOHHBIX cucTteM. CpencrtBa
BHYTPEHHEH CUCTEMbl KOMMYHMKAIIMU: YCTHBIE U NTMCbMEHHBIE CPEJICTBA; BU3YaJbHbIE U aylMOBU3YyaJIbHbIC
CPEICTBa; COLUANbHBIE CPEACTBA; 00IIME MEPOIPUATHUS.
Baxxupie HampaBiieHusi paboThl, OCYILIECTBIsIEMble B paMKaX (DMHAHCOBBIX CBSI3€H KOMMYHUKAIIMOHHBIMU
ciy)x0aMu TpeAnpusTU U opraHuzanuii. BepTukanbHble HaNpaBleHUS: HUCXOJSIIEE U BOCXOSIIEE.
Metonel  pa3BUTHUS KOMMYHUKAallHOHHBIX CHCTEM OpraHu3auud. [Opu30HTalbHOE HalpaBICHUE
KOMMYHUKAIUN.

IIpakTnyeckoe 3ansATHE.
1. Cnemuduka hopMupoBaHUs BHYTPEHHUX KOMMYHHUKAIIMOHHBIX CUCTEM.
2. Oco0GeHHOCTH BHEUTHUX KOMMYHHKAIIHOHHBIX CUCTEM.
3. HampaBneHne KOMMyHHKaIMil B OpraHu3aluy.



4. MeToabl pa3BUTHSI KOMMYHUKAIIMOHHBIX CHCTEM.
3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

W3yuute 1 onumunTe, KAKUM 00pa3oM Ha Ka)kJJOM €ro 3Tare MOKHO yIPaBIATh KOMMYHHUKaIMEH (MOXKHO
paccMoOTpeTh Ha NPUMEPE KOHKPETHOTO IPEAPUATHUSA).

Haubonee npocToii BUA OTKPHITOW KOMMYHUKAIIHOHHON CTPYKTYpBl — JIMHEWHAs, Ha3bIBaeMast «3Meei»,
ceTh THIA ""3Be34a" U IT.

Tema 5. KoMMyHUKALMOHHBIA MEHEIKMEHT B CeKTOpe HH(popManuoHHBIX TexHoJoruii (YK-6)
Jlekumus.

Ponp mHGOpPMAIIMOHHBIX TEXHOJIIOTUHA B YHPABICHUH CEPBUCHBIM MpeAnpusiTHeM. MeToisl U CHOCOObI
B3aUMOJICHCTBHUSA YIIPABIIAIOLIEH U YIIPABIIEMOM MOJICUCTEM MTPOU3BOJICTBA.

HUT B mpomecc mpousBoacTtBa ToBapoB U ycinyr. UT kak QyHKIus oOecredeHus MPOU3BOICTBEHHOTO
nponecca. UT kak uHTerpanpHas coctaBHas yacth npoaykra. UT kak opraHu3allMOHHBIA UHCTPYMEHT ISt
CO3/1aHusl BUPTYaJbHBIX (hopM mpeanpustus. JleneHrpainzanus U pocT HHGOPMAIIMOHHBIX TOTPEOHOCTEH.
Ot 00paboOTKM [aHHBIX uepe3 HMH()OPMALMOHHBIE CHCTEMbl K YNPaBICHHUIO 3HAHUAMU. VIHTerpauus
NEIeHTPATN30BAHHBIX CUCTEM.

Hcnonb3oBanne  WHGOPMAIMOHHOW  TEXHOJOTMA B  PEHICHHM  BHYTPUPUPMEHHBIX  MpoOIieM.
Nudopmarmonno-ananutuyeckas cucreMa (MAC) kak 9acTh mporpaMMHON MOIIEPKKH HHPOPMAITMOHHOM
CTPYKTYpBI OpraHU3aIUH.

IIpakTH4Yeckoe 3aHATHE.
1.  Ponb conmnanbHO-TICUXOJIOTHYECKOW HH(POPMAITUY B YIIPABICHHUH.
2. Mertons! olileHKHA HH(OPMAITMOHHBIX TOTOKOB.
3. 3aKOH pacUIUIUICHHUS CMBUIC HH(OPMAITIH.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
[TonroroBeTe apryMeHTUPOBAHHBIE OTBETHI Ha CJIEIYIOLIME BOIPOCHIL:
1. Yem ominMyaroTcst BHyTPEHHHUE U BHEIIHUE KOMMYHUKAUN?
2. OxapakTepu3yiTe OCHOBHBIE KOMIIOHEHTHI KOMMYHHUKAIIMOHHOTO MTPOIiecca
3. KaxoBbI METOIBI HCCIIEIOBATENHCKON pabOTHI B chepe KOMMYHHKAIIMOHHOTO Tiporiecca?

4. O0603Ha4YbTE OCHOBHBIE CTPATErHH pa3pelIeHus MPOOIEMHOM CUTYallu B KOMMYHHKAIIHOHHOM
MEHEI)KMEHTE.

[Tomexu u Gapbephl, BO3HUKAIONIKE Ha MMyTH MHPOPMALIMOHHBIX MOTOKOB. KakoBbI MyTH UX MpeonoeHus?

Tema 6. @opmbl ae10BbIX KOMMYHUKauni (YK-6)

Jlekuus.
OOmenpuHIATEIMU (OPMaMH YCTHBIX J€JIOBBIX KOMMYHMKAIIMM SIBISIIOTCS JEJIOBBbIE BCTPEUH U Oecelbl,
COBEIIaHM, COOpaHus, IEPETOBOPHI, KOH(MEPEHITUH.
Ectb 1 6onee coBpeMeHHbIC, HTHHOBAIIMOHHBIE (JOPMBI:
- TIpe3eHTalNs — 3TO OPHUIKATBHOE PEACTABICHNE YEeT0-IN00 BHOBH CO3JJAHHOTO (IIPEANPUSATHS, IPOEKTA,
IIPOAYKTA);
- «KPYIJIBIH CTOM» — 3TO cOOpaHue B paMKax OoJiee KpyImHOTO MEPOTPHUSTHS, UCIIOB3YEeTCsl KaK CBOOOIHAS
KOH(EpeHIUs Pa3sHOPOIHBIX YYACTHUKOB JUIS HEMIOCPEACTBEHHOTO OOCYXICHHS ONpPEACIEHHBIX MPOOIeM.
Ota GpopMa KOMMYHHUKAIMNA XapaKTepU3yeTcs CIEAYIOUMMU TPU3HAKaMU:
1) uens o6cyxneHust — 0000IIHUTH UIEH U MHCHHSI OTHOCUTEIBHO 00CYKIaeMOM MPOOIEeMBI;
2) Bce YYaCTHMKHM KpYIVIOIO CTOJIa BBICTYHAlOT B POJM IPOIOHEHTOB (JIOJIKHBI BbIpakaTb MHEHHUE I10
MOBOAY 00CYKIaeMOro BOMpoca, a He TI0 TOBOAY MHEHHH IPYTHX YYACTHUKOB);
3) Bce y4acTHMKH 0OCYX/I€HUS! paBHOIIPABHbBI; HUKTO HE MMEET IpaBa JUKTOBATh CBOIO BOJIO M PEILICHHUS.
B nporecce KpymibIx CTOJIOB OPUTHHAIIBHBIE PEHICHUS M UACH POXKIAIOTCS JOCTaTOYHO peako. bonee Toro,
3a4acTyl0 KpYDIbI CTOJN Wrpaer ckopee HH(POPMALMOHHO-TIPOMAraHIUCTCKYI0 pPOJib, a HE CIYKHUT
MHCTPYMEHTOM BBIPAOOTKU KOHKPETHBIX PEHICHUM.



- mpecc-koH(pepeHnus — mepornpustue st CMU, mpoBoammoe B ciaydasiX, Korma €CTh OOIIECTBEHHO
3HaYMMasi HOBOCTb, M OpPTaHU3allus WU OTAENbHAs W3BECTHAS IMYHOCTh, HEMOCPEACTBEHHO CBSI3aHHBIC C
3TOW HOBOCTBIO, JKEJIAIOT JaThb CBOM KOMMEHTApHWH IO 3TOW HOBOCTH, KOTOpPHIE ObUIM ObI MHTEPECHBI U
Ba)KHBI JJI1 OOIIECTBEHHOCTH,

TexHoMOTHSI MPOBEIEHUS Tpecc-KoH(pepeHITn

OOBIYHO B XOJ€ HpPECC-KOH(EPEHIMH €€ yYaCTHUKH OTBEYAIOT Ha BOIMPOCHI YKYPHAIMCTOB MPSAMO WU
KOCBEHHO CBSI3aHHBIE C TEMOM Mpecc-KOH()EePCHITHH.

[IpumepHO 3a Hemenmo 10 OXHAAEMOW Mpecc-KOHPEpPeHIIMH HeoOxoauMo omoBecTuTh Te CMU, 4bé
MPUCYTCTBUE HEOOXOIMMO Ha Mpecc-KOH(PEepeHIUH, B 3aBUCUMOCTH OT e€ TeMbl. Kak mpaBumio, 310
nenaeTcss MyTéM PACCBhUIKA TMpecc-penu30B (OPHUIIMaIbHBIX COOOMIEHUN ISl TIPECChI) MO AIEKTPOHHON
MOUTE WM 1O (DaKcy.

[Tocne paccbulku npecc-peau30B HeOOX0AUMO YOeTUThCS B IOJTYUYEHHH, TO3BOHUB 10 Tese(oHy.

HakanyHe nmepenpoBepsieTcss  KOIMYECTBO  IPUHABIIMX  [PUNIAIIEHUE, TEX, KIO  IOCETUT
pecc-KOHPEPEHIINIO.

BaxxHo mpucyTcTBHE «y3HaBaeMbIX epcoHaxkei». [1oaToMy HYXHO 3apaHee HAlaIUTh C HUIMH KOHTaKT U
MPpUITIACUTh, 3AMHTCPCCOBAB UX.

Jnst Toro, 4yToOBI 3aMHTEpPECOBaTh KaK MOXKHO OoJbIllee KOJIMYECTBO BAXKHBIX (M HYKHBIX) JONEH,
HEOOXOIMMO MOCTABHUTH BO TNIaBe 0OCYXIECHUS TEMY, OOIIYIO0 M aKTyaJbHYIO /Ul BCEX MPHUIIIAIIAEMBbIX (TakK,
yroObl B HAa3BaHUM HE (QUIypUPOBAJIO HAa3BaHME KOMIIAHMM WM opranu3anuu). [lpurmacutes ciemyet
NpeACTaBUTENEH Pa3IMUHBIX OOIIECTBEHHBIX CIIOEB.

OnrtumanbHOE Bpemsi poBeAeHus npecc-koHdpepenuuu — ¢ 11.00 mo 16.00.

Bpewmsi npoBenenus npecc-koHpepeHIun 00b19HO OT 30 MHHYT 70 3 9YacOB B 3aBHCHMOCTH OT TEMBI H
KOJIMYECTBA KYPHAIHUCTOB.

OyYHKIUU BEIyLIETO:
OOBSABUTH O HaYaJIE ¥ KOHIIE MEPOTIPUSITHS;
MIPUHSATH BOIPOC;

OTBECTH HEXENIaTeNIbHBII BOMPOC, T.€. OCTaBUTh 0€3 OTBETa, CChUIAACh HAa OTKIOHEHHE OT
HEXeaTeIbHON TEMBI;

BBIOpaTh KaHIUATa HA OYEPEHON BOMPOC;
- OpuduHr — KpaTkas Mpecc-KOH(PEPEHIUs, MOCBAIICHHAs OJHOMY BOMPOCY; OT Npecc-KOH(epeHIHH
OTJIMYAETCS OTCYTCTBUEM NPE3EHTALMOHHON YaCTH, TO €CTh MPAKTUUYECKH Cpa3y MAYT OTBETHI Ha BOIPOCHI
KypHanuctoB. Kpome Toro, OpuuHr HOCHT 3aKpBITBII XapakTep, Ha HEro MpPUIVIAIIAIOTCS TOJIBKO
onpeneneHHbie 3apanee npeacrasurenu CMU. Ha 6pudunre o3ByunBaercs nHopmarus «He I BCEX» U
MIPOUCXOTUT 00CYKJIEHUE U J1aXKe BbIPA0OTKa COBMECTHBIX PELICHHIA.

- BBICTABKa — 9TO TOKa3, MyOJIMYHAsT JEMOHCTpAIMs TOCTHKECHUN B OMHOW WIIM HECKOJIBKUX 00JacTIX
ESITENLHOCTH.

- sipMapKa — €XKEroHO TOBTOPSIOIIASACS pactpoaka ToBapoB. YacTo sipMapKu MPOBOISATCS B paMKaX TeX
WJIA UHBIX BBICTABOYHBIX MEPONPUATHI. B oTiindme oT OOBIYHOI BBICTaBKH, MMOCETUTENN SIPMAPKH UMEIOT
BO3MO)XHOCTbH Cpa3y KYIUTh TOHPABUBIINECS UM SKCIIOHATHI.

IIpakTH4eckoe 3aHATHE.
1. CymectBytomue (GOpMbI JETOBBIX KOMMYHHUKAIIHH.
2. KoMMyHUKallMOHHOE TTOBEICHHUE, €0 BUJIBI.
3. Ponb KOMMYHHUKAaTUBHBIX HABBIKOB.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1 1. Ananm3 npeuMymecTB OTASIBHBIX (HOPM JIETOBBIX KOMMYHHKAITUH.
2 2. OrmpeneneHue eI U TEMAaTUKU IPOBEICHHS ITPecC-KOH(EPEHITUH.
3 3.  VmoiyOneHHOE U3yYEeHHE MaTepPUaOB TEMBI.
3. YrryOneHHOe u3yueHnue MaTepraioB TEMBI.

Tema 7. TuKeT M KyJbTYpa Ae10B0ro odmenus (YK-6)
Jlexknus.



PGHGBOP'I 9THUKECT — DTO CUCTEMaA HpaBI/IH pequoro IIOBCACHUA, HOpMBI HUCIIOJIB30BaHUA CpGI[CTB A3bIKa B
OIpeeNIEHHBIX YCIOBUAX. DTHKET PEUEBOrO OOLICHHUS UTPAET BAXKHYIO POJIb Ui YCHEIIHON NesSTeIbHOCTH
YelloBeKa B OOIIECTBE, €r0 JTMYHOCTHOTO U MPOPECCUOHATBLHOTO POCTA, MOCTPOSHUS KPEMKUX CEMEUHBIX H
JPYXECKUX OTHOIICHUH. [l OBNaZeHNsl 3TUKETOM PEYeBOro OOIICHNUs, TPEOYIOTCS 3HAHUS U3 PA3IMYHBIX
TYMaHUTApHBIX 001acTeil: JTMHIBUCTUKU, UCTOPUHU, KYJIBTYpOJOrH, rcuxoioruu. [lns Oonee ycremHoro
OCBOCHUA KYJIBTypHBIX HaBBIKOB 06H_[CHI/ISI I/ICHOJII:BYIOT TaKO€ IIOHATHUC, KaK q)OpMy.HBI pequoro 9THUKCTA.

B noBcenHeBHOI XU3HU MBI IOCTOSTHHO O0IIaemcst ¢ aoabpMu. JIFo0oii mporece 00IIeHe CKIaabIBacTCs U3
OIPEIEIIEHHBIX JTAIOB:

HayvaJio pa3roBopa (MPUBETCTBHUE / 3HAKOMCTBO);
OCHOBHasl 4acTh, Occena;
3aKITIOYUTENIbHAS YaCTh Pa3roBopa.

Kaxapiii sTam oOLIEHUS COMPOBOXKIACTCS OIpPENSIEHHBIMU INTaMIIaMHU, TPAIUIMOHHBIMHA CJIOBaMHU U
YCTOWYMBBIMU BBIPAXKCHUSAMH — (OPMYIAMH PEYEBOTO ITUKETA. JlaHHBINM (OPMYIBI CYIIECTBYIOT B SI3BIKE B
TOTOBOM BHJIE€ U MTPEAYCMOTPEHBI HA BCE CITyYaH >KU3HMU.

MeHnemxepy HEOOXOIMMO 3HATh KaK CIIy>K€OHBIN, TaK U CBETCKUN ATHKET, IOTOMY YTO JEJI0OBOE OOIIEHUE HE
OTPAaHUYUBACTCS YCIOBUAMH OQUIMAIBHOTO, OPUCHOTO OOIIeHHs. [[MBUIM30BaHHbIN MEHEIKEp MOMIKEeH
YMETh OpraHU30BaTh U MPOBECTH MPHUEM, B TOM 4YHCIE U B JOMAIIHEW 0OCTaHOBKE, 3HaTh OCOOCHHOCTHU
pEYeBOro MOBEACHUS B T€ATPE, PECTOPAHE, HA BEPHUCAXKE U T.II.

Xon pasroBopa MOXET OBITh HapylIeH HHOIAA COBCEM HEOXHJAHHO, CIOHTAaHHO W TPUBECTU K
HenomnpaBuMbIM TocseAcTBUsAM. CoOmnioneHrne OomnpenenéHHbIX NpaBUil B Oecelne — BakKHOE YCIIOBHE
MOJIOKUTENIBHOTO HCXOJla TEePEroBOpOB, JOCTIIKEHUS JIMYHBIX IeJied, MOIJep)KaHUus HMMHIKA CBOEH
OpraHu3amnui. JTO OCHOBa ycClexXa NpH YCTPOWCTBE B CEPhE3HYIO KOMIAHUIO, B KOMaHIHOW pabdore,
KapbepHOM MPOJABIKEHUHU COTPYAHMKA. Y Ka)J0ro 4YeJIOBEeKa MOTYT OBITh CBOU MPEACTABICHUS O TOM, KaK
ce0si BECTH M 4YTO TOBOPUTH COOECETHHKY, COOOpa3HO YpOBHIO ero BocmuTaHusa. OJHAKO TOMY, KTO
CTpEeMHUTCS B MU OM3HEca, CIeIyeT TIIATENIbHO YCBOUTH MPUHIUIIBI KOPIIOPATUBHOTO OOIICHHUS.

IIpakTn4yeckoe 3ansATHE.

I 1. IlonsiTHE M POJIB PEYEBOTO ITHUKETA.
2 2. VYrpasieHue 1eT0BBIM OOIIICHUEM.
3 3. [InanupoBanue Xoaa AEIOBBIX IEPErOBOPOB MEHEIKEPOM.

3aganus AJ151 CAMOCTOSITEJIbHOM PadoThI.
1. I/IsyquHe PEUCBOr0 3TUKETA OTACIIbHBIX JCJIOBBIX I'PYIIII.
2. Ananmm3 GhopMyIl STUKETA JEJTOBOTO OOIIECHHUS.
3. YrryOneHHoe u3yueHnue MaTepraioB TEMBI.
5. YrnyOneHHoe u3yuyeHrne MaTepHaioB TEMBI.

4. KoHTpO/Ib 3HAHUI 00YYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:
baniabHO-peHTHHTOBBIE MEPOTIPUSATHS HE MIPETyCMOTPEHBI

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
BoinoJiHeHHe NPAKTHYECKUX 3aJaHU

Tema 2. Poab KOMMYHHUKAIIMOHHOTO MEHEIPKMEHTA B YIPABJICHUN OpraHU3aIuen
[TorpocuTe IpyT Apyra OTBETUTH HA BOIPOCHI 00 0COOCHHOCTSIX BaIIETO BHEIIHETO BUA: MaHEPHI
OZIEBATHCSI, TOXOJKH, U3IIOOJICHHBIX 1103, )KECTOB, 3ByYaHHsI FOJIOCA, BEIPAXKEHUS JINIA, B3IV, YIBIOKH.
WuTepecHo O6bU10 OBl y3HATH, BHI3BIBAET JIM KaKHEe-HUOY/Ib aCCOIMAIIMY Balll 00pa3 ¢ IIBETOM, 3aIIaxoM,
¢dbopmoii, TBMKEHUEM, PACTCHHEM, )KUBOTHBIM, TTpeiMeToM. Kakoro inTepaTypHOro Wik KHHOTE€POs BB EMY
HarloMUHaeTe?

Tema 6. DopMBbI AETOBBIX KOMMYHHKALIHI

10
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HpOBeCTI/I ACJIOBYIO 6CCCI[y, COBCIIIAHUC

Omnpoc

Tema 1. Beenenne. Conepikanue, 3a1a4i ¥ MOHATHHHBIN anmapar JACIUTLTHHBI « KoMMyHUKaITMOHHBIN

MEHEIHKMEHT
1. TIlousarue oOIEeHUS.
2. TloHsiTHe KOMMYHHKAIIUH.
3. Ilponecc KOMMyHHKaLUH.

CobecenoBanue

Tema 1. Beenenne. Coneprkanue, 3a1a4i ¥ MOHATHUHBIN anmapar JACHUTLTHHBI « KoMMyHUKaITMOHHBIN
MEHEIHKMEHT

1 1.  Ompenenenne cenupUKH JeTOBBIX KOMMYHUKAIUH.
2 2. Awnanus neneu Ae10BbIX KOMMYHHKALIHM.

TecTupoBanue

Tema 4. Opranu3anOHHbIE OCHOBBI YIIPaBJICHNUS KOMMYHUKAIIUSIMU

Bomnpoc:
[TonsiTHE KOMMYHHMKALUS XapaKTePU3yeTCs:
Bapuanrts! oTBeTa:

1 mepenaueit nHGOPMAIIMH C LIETBIO MOTYUYEHUS OTBETA

2 oOmeH nHbopMaIUeit 0 UAeSIX WIH MEPEKUBAHUIX

3 mepenaya MHGOpPMAIMK OT UCTOYHHKA BO BHE

4 BOCCO3aHME MHGOPMALHOHHEIX Wi TOCDEACTROM KIIOYCROTO CHMBOTA WM TeMB
Bomnpoc:

OOparHas cBs3b - 3T0 BepOaIbHbIN WM HEBEpOAIbHBINA CUTHAJI OT MOJIydaTess HHQOpMaIMU K €ro
HCTOYHHMKY, CITy’Kall1il OTBETOM Ha MHULUUPYIOLIEE BbICKAa3bIBAHNUE WM MTOBEIECHUE, BHITOIHAIONINN ...
WA KOPPEKTUBHYIO (DYHKIIHIO.

BapuanTe! oTBeTa:
1 KOMIUTUMEHTapHYIO
2 TOSICHSIONULYIO
3 OOBACHUTEIBHYIO
dammamsryio
Bomnpoc:
OO6parHas cBsI3b B MPOIECCE KOMMYHHUKAITUHA MOXKET OBITh
Bapuanrts! oTBeTa:
1 IUPEKTUBHOM M HEAUPEKTUBHOMN
2 mpsIMOW U KOCBEHHOM
moommenoinopmenoi
4 OICHOYHOU M OE30IICHOYHOMN
Bomnpoc:
K mapaJiMHrBUCTHYECKUM 3JIeMEHTaM HeBepOaTbHOW KOMMYHHUKAIIMKU OTHOCHUTCS (BBIOPATh OMH WIIH
HECKOJILKO BapUAHTOB):
Bapuantsl orBera:
Pwmvca

2 TOXOIKa
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3 rpOMKOCTh
4 temOp
Bomnpoc:
K kaxoii cdepe HeBepOaTbHON KOMMYHHUKAIIMH OTHOCUTCS 3HAK:
Bapuanrs! oTBeTa:
1 mpokceMuka
2 onbdakTopuKa
3 KUHECuKa
drakeema
Bomnpoc:
K sKCTpaIMHIBUCTHYECKUM 3JIEMEHTaM HeBEepOaTbHOW KOMMYHHUKAIIUU OTHOCHUTCSI:
BapuanTsl oTBeTa:
v
2 ynbiOka
3 no3a
4 nnau
Bomnpoc:
CKOJTBbKO MPOLIEHTOB pabOThl 3aHUMAET KOMMYHHKAIIHS Y PyKOBOIUTEIS:
Bapuanrs! oTBeTa:
1 90
2 50
370
480
Bomnpoc:
Bo03MOXXHOCTE OOpaTHOM CBS3M OTpaHUYCHA y CIEAYIONIETO BH/1a KOMMYHHKAIIHH:
BapuanTsl oTBeTa:
1 Mexnu4HocTHast
SMacoms
3 Buemmnss
4 MexrpanmnoBas
Bomnpoc:

3arpynHeHus B IpUeMe U TOHMMaHUU KOMMYHUKAIIUY CBA3aHHbIE C MHTEpIpeTanueil nnpopmanuei
Ha3bIBACTCS:

BapuanTsl oTBeTa:
| Comammmecxmit Gapsepow
2 DMOIMOHAIBHBIM OaphepoM
3 OtcytcTBHE 00paTHOI CBA3H
4 HemepOanbHBIM OBIPEEPOM

4.3 IIpomexxyTouHast aTTeCTaIMs 110 AUCIUIUIMHE MPOBOIUTCS B popMe 3adeTa

Tunosblie Bonpocsl 3a4era (YK-6)
. PeueBas koMmMmyHHKanus
. CoBpemMeHHBIE TeXHOJIOTHH d(PPEKTUBHON KOMMYHHKAITUH.
. [Ipuntuns! 3¢HekTHBHON KOMMYHUKAIHH.
. OCHOBHBIE KaTeTOpHH KOMMYHHUKAIIHOHHOTO MpoIecca.
. OcHOBHBIE Oapbephl Ha IMyTH OpraHn3alui 3()(HEeKTUBHON KOMMYHUKAIHH.
. CrtocoObI OBBINIIEHUSI KOMMYHHUKAIIAN.
. CyIHOCTh KOMMYHHUKAIIHUH.

N N W
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8. KoMMyHHMKaIIMOHHBIA MEHEJKMEHT KaK MPeaIMeT U3yUCHHUS.
9. Ponb MeHemKepa Mo KOMMYHHUKAIIASIM B OpTaHU3AIUH.
10. ®yukuuu u chepa MPUMEHEHUS KOMMYHUKAITMOHHOTO MEHEKMEHTA.
11. TpeboBaHus mpenbsABIsieMble K MEHEIKEPY M0 KOMMYHHKAIIMM B UHIYCTPUU TypHU3Ma.
12. KommyHHKanus Kak Mporecc.
13. Drambl KOMMYHHUKAITMOHHOTO TIporiecca oOMeHa nH(popmaruen.
14. Onpenenenue 3pPEeKTUBHOCTH B KOMMYHUKAITMOHHOM MEHEKMEHTE.
15. Ilpunnune! opranu3anuu 3pPexKTUBHOTO KOMMYHHUKAIIMOHHOTO Mpoliecca Ha MPEIIPUITHH.
16. Cneunduka GopMUpOBaHUS BHYTPEHHUX KOMMYHHUKAIIMOHHBIX CUCTEM.
17. OcoOeHHOCTH BHEITHINX KOMMYHHKAITMOHHBIX CUCTEM.
18. HanpaBieHne KOMMyHUKAlMil B OpPraHU3alHH.
19. MeTtoas! pa3BUTHSI KOMMYHHUKAIIMOHHBIX CUCTEM OpraHU3alvu.
20. OxapakTepu3yiTe CTpyKTYpy CyOBEKTOB, B3aUMOJICHCTBYIOIIUX C OPTaHU3aAIHEH.
21. Packpoiite CylHOCTh MyTEH yIy4dllleHUs] KOMMYHUKAIUH.
22. Poib conuanbHO-TICHXOIOTHYECKON HHPOpPMALIUY B YIIPABICHHH.
23. MeTons! o11eHKH HH(POPMAIIMOHHBIX TOTOKOB.
24. 3aKoH pacIleIuIeH!s] CMbICTIa YIPaBIeHYECKOM nH(popManuu.

TunoBble 3aganus 1 3adera (YK-6)
1. Corpynnuk otaena [Tpogax yxxe mecsiy He MOkeT ocBouTh cucteMy CRM. Cucrema ciioxHa U OH
TpebyeT MpoBeAeHHE CIIEUATU3UPOBAHHOTO TPEHUHTa B KOMIIAHUH MTPOU3BOAUTENE. Jpyrue coTpyaHUKI
TaK)K€ 03HAKOMUIIUCH C TIPEUIOKEHUEM 110 TPEHUHTY U C IICHaAMHU Ha ero nposefeHue. PykoBoacTBo
paccMarpuBaeT BO3MOKHOCTh 3aKa3a TPEHUHIa Ha BCIO KOMaHAy COTpYAHUKOB. COTpYIHUKHU 3aMEUaloT, YTO
MPOBEJICHHE TPEHUHTA AJIs1 BCel KOMaHAbl OAHOBPEMEHHO MPUBEIET K OCTAaHOBKE palboT M0 OTAETY.
CoTpyaHHMKY MpeAaraoT MPOBECTH TPEHUHT AJIs ABYX IPYII, YTO 3HAYUTEIBHO yAOPOXKHUT ero. [Toka
PYKOBOJICTBO AYMAaeT O 11eJ1eco00pa3HOCTH, COTPYAHUKH MPOJOKAIOT paboTaTh ¢ OOBIYHBIMU 3aMIMCHBIMU
KHIDKKaMU B MOOWJIBHBIX TesnedoHax.

3amaun:
1 HazoBuTe mMpuYMHBI TAKOTO TIOBEJCHUE COTPYIHHUKA/-0B, OXapaKTepu3ynTe  padOTy KOJUICKTHBA.
2 JlaitTe OlleHKY JEUCTBUAM PYKOBOACTBA KOMIIAHUH.
3 Ilpennoxure BapuaHT Pa3BUTHUS CUTYalUH.

2. OnHUM U3 TUHAMUYHO Pa3BHBAIOILIMXCS BUIOB OM3HECA B CTPaHE CTAHOBUTCS TYPUCTUYECKHM On3Hec. B
LIEJIOM JIJIsl TOCYJapCcTBa 3Ta cepa aesITeIbHOCTH OKa3bIBACTCS KpaliHEe BaKHOMU, TaK KaK 00ecreunBaeT
MIPUTOK B CTPaHy 3HAYUTENIbHBIX (PMHAHCOBBIX CPECTB, MIO3BOJISICT pa3BUBATh HHPPACTPYKTYPY KaK
KPYITHBIX TOPOJIOB, TAK U LIEJIBIX PETHOHOB, (HOPMHUPYET HOBbIE pabodre MeCTa, a CIeI0BaTEIbHO, CHUMAET
COLIMAJIbHYIO HAPSHKEHHOCTb, Pa3BUBAET KYJIBTYPHBIC CBS3U C IPYTUMHU CTPAHAMH, YTO Ba’KHO B CBSI3U CO
crpemsienueM Poccuu cTath MONHONPaBHBIM YWIEHOM MUPOBOTO coolmiectBa. Criennuka 3Toro Buaa
OM3Heca COCTOMUT U B TOM, YTO OOJIBIIIMHCTBO €r0 YYaCTHUKOB — 3TO MaJible KOMMEPUYECKUE MPEATIPUATHSI.
Tak, B ropozae «N» B Typuctuueckom ouzHece B 2016 1. 66110 3aneiictBoBano okoio 1000 Typuctuyeckux
areHTCTB, B OCHOBHOM MaJIbIX OPraHW3alMOHHBIX 00pa30BaHUi. SBISASACH KOMMEPUECKUMHU OpraHU3alUsIMY,
OCHOBHOMH I1€JIbIO CBOEH JIEATEILHOCTH OHU BHJIAT IOJIyYE€HHE U MAaKCHUMU3AIUIO TPUOBLTH. YCIIenIHOe
(GYHKIMOHUPOBAHHUE TAaKUX MPEANPUATHIA Ha PHIHKE, XapaKTePU3YIOIIET0Cs HapacTaloleld KOHKypEHIIUEH,
KECTKO CBSA3aHO C 3(p(PeKTUBHOCTHIO PabOTHI yIPaBIEHYECKOTO 3BeHA (PHPMBI.

PazpaboraiiTe ympaBiaeH4Yeckoe pemieHue, CcrnocoocTByomue dhGHEKTUBHOMY (QYyHKIIMOHUPOBAHHUIO
HOPEANPUATHA UHAYCTPUM TOCTENPUUMCTBA, OOOCHYWTE CIEACTBEHHBIE CBA3M C HCIOJIB30BaHUEM
OTHOCHTEJIBHO MTPOCTBIX UHCTPYMEHTOB MEHEKMEHTA.

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTECTALMKI

JleckpunTopsl (YpOBHH) — OCHOBHBIC TIPU3HAKH OCBOCHHUS (ITOKA3aTeIu

Ornenka Komnerentuu
TOCTHKEHHMSI pe3ynbTaTa)




VK-6 JleMOHCTpUpyeT 3HaHUSA M yYMEHHS J(PQPEKTUBHO YIMPaBIATh

«3aUTEHON KOMMYHHKaIlHOHHBIMA ~ TIpOLIECCAMH  HAa  OCHOBE  OLICHKH
NPUOPHUTETHOTO HANPABJICHHS OPTaHU3aLMOHHOTO Pa3BUTHUS

VK-6 He pasOupaercs B OCHOBaxX OCYIICCTBICHUS KOMMYHHKAITUH, HE

«HE 3aYTCHON MOYKET OTPENEIIUTh CBA3b MEKIY MPHOPUTETAMH OPTaHU3AIIMOHHOTO

Pa3BUTHA U KOMMYHHUKAIIMOHHBIM MCHCIKMCHTOM.

5. Metoanueckue yKkazaHus JJisl 00y4al0UUXCsl IO OCBOCHHMIO TMCIUILIMHBI (MOXYJIA)

5.1 Meroauueckue yKa3aHus IO OPraHU3aIUN CaMOCTOSITEIbHOI paboThl 00yUYaromuXCs:

[Ipuctynas K W3y4eHHUIO TUCIUIUIMHBI, B MEPBYIO ouepe/b OOydaromuMcsi HEOOXOAMMO O3HAKOMUTHCS
comepkanreM padoueii mporpammbl aucturumabl (PIT[]), koTopas ompenensieT comepskaHwe, oObeM, a
TaK)Ke MOPSAIOK U3YUESHHsI U MTPEToAaBaHus yueOHOM TUCIUILIMHEIL, €€ pa3/iena, YacTu.

Jlnist caMOCTOSTENbHON pabOThl BAKHOE 3HaUE€HUE UMEIOT paszienbl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauuecKkoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conepkaHWe IUCIMIUIMHBD) YKa3bIBaIOTCS BCE pasfelibl M TEMbl H3y4aeMoil
JTUCIUIUTAHBL, @ TAK)KE BUJIbI 3aHITHIA U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasgene «YuebHO-MeTommyeckoe W HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
pexoMeHayeMasi OCHOBHAs U IOIOJIHUTEIbHAS JINTEPATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne IUCLHUIUIMHBL, MPOrpaMMHOE OOecCIeyYeHue,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» COAEPKUTCS MEpedyeHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
JTUCIUTUTNHBL.

5.2 Pexomennarnuu o0y4aromumcs 1o padbore ¢ TEOPETHUECKUMHU MaTepHallaMy 110 TUCIUILIIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOr0 MaTepHaa HeoOXOAUMO:

- IPOCMOTPETH elle pa3 mpe3eHTtauio Jekunn B cucreMe MOODLe, TOBTOPUTH 3aKOHCIIEKTUPOBAHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YyYEeTOM PEKOMEHJOBAaHHOM JIOMOIHUTEIbHOU
JUTEPaTyphl;

- IPY CAMOCTOSITEIBHOM M3yYE€HUH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIOJIb3Ysl PEKOMEHIOBAHHBIE
B PII/] ucrounuku, npodeccrnoHalibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JJIsI CAMOCTOATEIILHON paboThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHIa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ Hay9HOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJIHUTENBHOM JHMTEPaTYpOl SBISETCS IIaBHOM (POpMOIl caMOCTOATENbHOM
paboThl M HEoOXOoaMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKnu JOJKEeH coliepKaTh peepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeleHHble B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIUTEPATYphl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KoHCeKT MOXKeT OBITh BBITIOJHEH B paMKax pacliedyaTKd BbIIa4uH
MPe3eHTAlUi JIEKIUH WM B OTACNIBHOW TeTpaau mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKaTh HE OTHOCALIYIOCS K TeMe HH(POPMAITUIO HITH PUCYHKH.

KoHcnieKThl HayyHOW JHUTEparypbl IMPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/blii TOCTAaBICHHBIH B TEME BOIPOC, MMETh CCHUIKY Ha HCTOYHHK HWH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJA HU3AAHUS HCIOJNb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXAaTh JHUIIb OCHOBHBIC KIIIOUYEBBIC MO3MIIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0beM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIECHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BMJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);
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- COCTaBJATHh TE3UCHl (IUTHPOBaHHE HAWMOOIEe BAXKHBIX MECT CTaTbd WM MOHOTpaduu, KOPOTKOE
M3JI0KEHHE OCHOBHBIX MBICJICH aBTOpA);
- TOTOBUTH aHHOTAIMH (KpaTKoe 0000I1eHe OCHOBHBIX BOIIPOCOB PabOTHI);
- cO3/1aBaTh KOHCIIEKTHI (pa3BEepHYThIE TE3HUCHI).
5.4. PexoMeHaIMy 10 OATOTOBKE K OTACIBHBIM 3a/IaHUSIM TEKYILETO KOHTPOJIS
CobecenoBanue MpennojaraeT OpraHu3aluio Oecelnpl MpernoAaBareist co CTyJEHTaMH [0 BOIpOcam
MPAKTHYECKOTO 3aHATUS C LEJbl0 Oojiee O0OCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI  T.1.
YCTHBIA OMpOC MOXET TMPUMEHATHCS B pasaudHbIX (Qopmax: (QpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEIKAIIETO OL[CHKE:
- IPaBUJILHOCTH OTBETA IO COJIEPIKAHUIO;
- IOJIHOTA U TITyOWHA OTBETA;
- CO3HATENIbHOCTh OTBETA;
- IOTUKa U3JI0KECHUS MaTepuaa;
- pPalMOHAJIBLHOCTh UCIIOJIb30BaHHBIX IPUEMOB U CTIOCOOOB PEIlIEHUS OCTABIEHHONW yueOHO! 3a/1auu;
- CBOEBPEMEHHOCTh M 3((PEKTUBHOCTH MCIIOIB30BAHUS HATNISAIHBIX MMOCOOMH M TEXHUYECKUX CPEICTB IPH
OTBETE;
- HCTIOJIb30BaHUE JIOMOTHUTEIILHOTO MaTeprarna;
- palMOHAJIbLHOCTD UCIIOB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/1aHue.
YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATHUS. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalnueld HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKWe MOMEHTHI KaK:
- colep)KaHUE TPE3CHTALUU: aKTyaJlbHOCTh TEMbl, IOJIHOTA €€ PACKPBITHA, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asBJIEHHOM TEMbI COJIEP)KaHUIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBHUE COACpAHUS U JIMTEPATyphl), MpaKTHUeCKas HalpaBiIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON (QopMe, aleKBaTHOCTh UCIOIb30BAHUSI TEXHUYECKHUX CPEACTB YUeOHBIM 3ajlauaM,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTDH MPE3EHTYEMOT0 MaTepuara;
- odopMiieHHE TMpe3eHTAlMU: 00bheM (OMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMHM, 3ByKOBoe OQOpMIIEHHE, CTPYKTypUpOBaHHE UHOpMAINH,
COOTBETCTBHE 3asiBICHHBIM TpPEOOBAaHUSAM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeibl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;
- TMYHOCTHBIE KaueCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE pErIaMeHTa, SMOIIMOHATIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpOBaHHbIE, INTyOOKKE U MOIHbIE 3HAHUS 110 BCEM pasJiesaM IMporpaMMmbl:
- coepXaHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, PacKpbITUE TEMBbI, JIOCTYIHOCTh
uznoxkenus, d3PpdextuBHOoCcTh npuMeHeHus cpeacts HWKT, cmocoObl u  yciaoBHs JIOCTHXKEHUSA
pPEe3yNBTaTUBHOCTH W 3(P(EKTUBHOCTH U1 BBIMOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHOW WM Y4eOHOU
NeSITeIbHOCTH, JJ0Ka3aTeIbHOCTh MPUHUMAEMBIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBO/IbI.

6. YueOHO-MeToAUYecKOe U HHPOPMALIMOHHOE 00ecrieYeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. MapyceBa, 1. B. KoMMyHUKallmOHHBII MEHEI)KMEHT B BOIIPOCAX M OTBETAX (IIOArOTOBKA K DK3aMEHY) :
yaeOHoe rocodue At By30B. - Bech cpok oXpaHbl aBTOPCKOTO MpaBa; KOMMyHHUKaIlMOHHBIA MEHEKMEHT B
BOMpOCax M OTBeTax (moxroroBka K 3K. - CaparoB: By3oBckoe obOpazoBanue, 2016. - 144 c. - Tekcr :
anektpoHHbIi / [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/39000.html

2. KyzeBanoBa, A. JI. KoMMyHUKaIllMOHHBIA MEHEIKMEHT : ydeOHoe mocobme. - 2023-12-09;
KommyHMKanmmoHHBIM MeHeKMEHT. - Bonrorpaa: Bonrorpanckmii mHcTHTYT OmM3Heca, 2009. - 137 c. -
Texct : anexrponnsiii / IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/11327.html

6.2 JlonosHUTENBHAS TUTEpPATYpA:



1. lllep6akora T.B. KommyHukarmonasii MeHekMeHT Bo BHemtHed monutuke CIIA B konme XX Beka
(1990-e rT.) : aBTOpEd. AMC. HA COMCK. YUEH. CTell. KaHa. uctopud. Hayk:(07.00.03). - M., 2006. - 22 c.

2. Hpyxep I1. @. Knaccuueckue paboThl IO MEHEIKMEHTY : MPAKTUYECKOE MMocodue. - 2-¢ u3a.. - Mockaa:
Ansrniunaa busnec Byke, 2016. - 218 c¢. - Teker : anexkrponnslii // ObC «YHuBepcurerckas OubIMoTEKa
onnaitn» [caiit]. - URL: http://biblioclub.ru/index.php?page=book&id=303712

3. Ilectepena, E. Kanban u «rouno BoBpemsi» Ha Toyota: MeHeI)KMEHT HauMHaeTcs Ha paboueM MecTe. -
2021-03-26; Kanban u «touHo BoBpeMs» Ha Toyota: MeHemKMEHT HauMHAeTcsi Ha pabouemM Mecrte. -
Mocksa: Anbnuna [laGnumep, 2019. - 214 c. - Tekcr : anexrponssiii / IPR BOOKS [caiir]. - URL:
http://www.iprbookshop.ru/82898.html

4. HManununa E.U., TopenoB /[.B., ManukoBa S.J. VHHOBalMOHHBI MEHEIXKMEHT B YNPABICHUU
nepcoHanoMm : ydeOHHK. - Mocksa: JlamkoB u K, 2016. - 208 c. - Tekct : snekrponHsii // 3bC
«Koncynprant CTyZACHTa By3a 51 Me/By3a [caiiT]. - URL:
https://www.studentlibrary.ru/book/ISBN9785394025273.html

5. Tapanenko, O. H., boposukopa, H. B. lHHOBaninoHHBIN MEHEKMEHT : ydeOHoe mocobue. - Becb cpok
OXpaHbl aBTOPCKOro TpaBa; VIHHOBaIMOHHBIA MeHemKMEHT. - CraBpomnonb: CeBepo-KaBkazckuii
denepanpublii yHUBepcuteT, 2014. - 163 c¢. - Tekct : snexrponusni / IPR BOOKS [caiir]. - URL:
http://www.iprbookshop.ru/63229 . html

6.3 VlHble HICTOYHUKHU:

1. 8. ApXuB Hay4YHBIX KYPHAJIOB 3apyOeKHBIX U3MATENBCTB - http://arch.neicon.ru

2. Bonpocsl obpazoBanus - http://www.ecsocman.edu.ru/vo

3. Bcemupnsrii coBet 1o Typusmy u nytumectsusMm (WTTC) - http:/www.wttc.org

4. http://edu.of.ru. - http://edu.of.ru.

5. bubnuoreka Hay4yHOU W ydeOHOI suTepaTypsl - http://sbiblio.com

6. 1. MexayHaponHas ~— accouyanuss O  KPOCC-KYJBTYpPHOM  ICUXOJIOTHUH -
http://scholarworks.gvsu.edu/orpc/

7. HaumonanbHbli oTKpbITHIN yHEBepcuTeT « MIHTYUT» - http://intuit.ru/

8. Caiit xxyprHasa «Kpocc-KyapTypHast ICUXoyorus» - http://jcc.sagepub.com/

9. DmnextpoHHas Oubnmmoreka wucropudeckoro Qakyasreta MIY wumenn M.B. JlomoHocoBa
http://www.hist.msu.ru/ER/Etext/PICT/modern.htm - http://www.hist.msu.ru/ER/Etext/PICT/modern.htm

7. MaTepuajibHO-TeXHHYeCKoe o0ecrneyeHne TUCHMILIUHBI, MPOrpaMMHoe odecrnedeHmne,
npogeccuoHa bHbIe 623bI JTAHHBIX U HH(OPMALMOHHbIE CIPABOYHBIE CHCTEMbI

Jlng mpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO ClIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM [AJsl TNPOBEICHUS 3aHITHH JIEKIIMOHHOTO M CEMHUHApCKOro THIIA,
TPYNIOBBIX W WHAMBHUIYaJbHBIX KOHCYJbTALMM, TEKYLIETr0 KOHTPOJI M MPOMEKYTOUHOM aTTecTaluw,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThI.

VY4eOHble ayTUTOPUH U TOMEILIEHUS AJIsi CAMOCTOSTENIbHOM pabOThl YKOMIUIEKTOBaHbI CHEIMAIN3UPOBAHHON
MeOeNbI0 U TEXHUYECKUMH CPEJCTBAMHU OOYyUCHHMS, CIIY>KAIIUMH JIJIs1 TIPEICTABICHHS yueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.

[TomerieHus U1 CaMOCTOSATENILHONW paOOTHl YKOMIUIEKTOBAHbI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K ceTh "Unrepuet" 51 obecrieueHneM JI0CTyIa B AIIEKTPOHHYO
nH(OPMAITMOHHO-00pa30BaTEIbLHYIO Cpey YHUBEPCHUTETA.

Jl5ig mpoBesieHus 3aHIATUN JIEKIIMOHHOTO TUIA UCTIOIB3YIOTCSI HAOOPHI JEMOHCTPALIMOHHOTO 000PYI0BaHMUSI,
o0ecreunBaIIfe TeMAaTHYECKUE WILTIOCTPAUd (ITPOSKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHAS JIOCKA).

JIuueH3MoHHOE U CBOOOJHO pacrpoCcTpaHseMoe IPOrpaMMHOE 00eCTIeueHHe:

7-Zip 9.20

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
Kaspersky Endpoint Security mist 6usneca - Cranpaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence
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Microsoft Office [Ipodeccronanbhsrii mioc 2007
Omneparmonnas cuctema Microsoft Windows 10

[Tpodeccuonanpubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:

1. Onexkrponusiii cipaBoyHuK «MHPopMuoy» . — URL: https://www.informio.ru

2. CnpaBounas npaBoBas cucreMa "KoncynbranT miroc”. — URL: http://www.consultant.ru
3. KOpaiit: anekTponHOo-0nbOHoTeuHas cucrema. — URL: https://urait.ru

4. Hayunas snexrponnas oubiamoreka eLIBRARY.ru. — URL: https://elibrary.ru

5. [Ipe3unentckas 6ubnuoreka umenu b.H. Enpriuaa. — URL: https://www.prlib.ru

6. Poccuiickas HarmoHanbpHas 6nbamoreka. — URL: http://nlr.ru

DJIeKTpPOHHAsA HH(pOPMALIMOHHO-00pa3oBaTe/ibHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

BsaumogeiictBue mnpemnopaBarensi M CTyAEHTa B Iporecce OOy4YeHHs] OCYIIECTBISETCS MOCPEACTBOM
MYJIBTUMEIUNHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKALMOHHBIX TEXHOJOTHH, MCHOJb3yEeMbIX B
AIIEKTPOHHON MHPOPMAIIMOHHO-00pa30BaTeIbHOM Cpelle YHUBEPCUTETA.



