[Tpunoxenue 5

denepanbHOE rOCYIapCTBEHHOE OIOKETHOE 00PAa30BATEIHHOE YUPEXKICHUE BBICILIETO
obpazoBanus « TaMOOBCKHUIA rocynapCTBEHHbIN yHUBEpcUTET uMenu [.P. Jlep:kaBuHay»
NHCTUTYT SKOHOMHKH, YIIPABJIEHUS U CEPBUCA
Kadenpa cTrparernyeckoro pa3BuTHs 1 SKOHOMUYECKOI 0€30MacHOCTH

YTBEPX/AIO:

3

WHCTHT Y
IKOHONUA

Ty
C19g 3;4\.\3“"8
AdYuund2

Z0

PABOYAS ITPOT'PAMMA

no nucumminae b1.B.JIB.09.1 YnpasneHnue kauecTBoM
Hampasnenue noaroroBku/crienuaibHOCTh: 38.04.02 - MeHem>KMEHT

[Tpoduns/HanpasinerHoCcTh/crienuanu3anus: CTparernueckuii 1 aHTUKPU3UCHBIN
MEHEKMEHT

VYpoBeHb BbICIIETO0 00pa30BaHUs: MarucTparypa
KBanudukanus: Maructp

rojg Habopa: 2022

TamboB, 2022



ABTOp NMpOrpamMmsbi:
Kannunar sxoHoMu4eckux Hayk, TOIeHT SkoBieBa Jlapuca AHaTolbeBHA

Pabouas mporpamma cocrapinena B coorBeTcTBuu ¢ ®I'OC BO mno nampasieHuto noarotroBku 38.04.02 -
MenemxkmeHT (YpoBeHb MarucTparypsl) (mpukaz MunHCTepCcTBa 00pa3oBanus u Hayku PD ot «12» aBrycra
2020 1. Ne 952).

Pabouas mporpamma mnpuHsATa Ha 3acegaHuu Kadempe cTpaTermueckoro pa3BUTHS U DKOHOMHYECKOM
oe3omacHocTH «28» nroHs 2022 1. [Ipotokon Ne 9

Paccmotpena u onoOpeHa Ha 3aceqaHuM Y4eHOro coBeTa MHCTUTyTa SKOHOMHKH, YIIPaBIEHUS U CEpPBUCA,
[IpoTtokon ot «04» uronst 2022 1. Ne 11.



COIEPXAHUE

R (50077 fct:hi 1 1 89112 (61102 11 R0 1) SN 4

. Mecto muctiatIuHBL B CTPYKTYPE OIT MaATHCTPA. ...ttt ittt et e e e 5

. O0OBEM U COMEPIKAHME TACTIATIITITHBL. . . ..\ vsussenssenteenseenneenseenneeneeeaseeeseanasanseanseanseenreenneenneans 5

. KorTpons 3HaHM# 00y4Jaronuxcst U TUTTOBBIC OITCHOUHBIE CPEICTBA. ... vtnureenrsenreenreenneenneenneenneenneans 11
. MeToandeckne ykazaHus I 00YUYAIOITAXCS 10 OCBOCHHUIO JUCITUTUTHHBI (MOJTYTIS) ..\ vveeeeeanreannannnns 14
. Y4eOHO-MeToiuecKoe U HHPOPMAITHOHHOE 00ECTICUCHHE JUCIUTITIHBL. . . . \vueseeeeeneeneneeneneenennanenss 15
. MarepuanbHO-TEXHUIECKOE obecrieueHue JTUCITUTITAHBL, MpOrpaMMHOE obecrieueHue,

npodeccroHabHBIC 0a3bl TaHHBIX U WH(POPMAITHOHHBIE CITPABOTHBIC CHCTEMBL. . ...'vveeereenreanreansannns 17



1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

IIK-4 CnocobeH ucmonp30BaTh WH(YOPMAIIUIO O BHEIIHEW M BHYTPEHHEH Cpelle OpraHu3alliy B MPOIEcce
CTPaTErUYECKOTO PETYIUPOBAHUS, KOHTPOJISA U ayAUTa CUCTEMBI YIPABICHUS pUCKaMU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:
- OpPraHU3aLMOHHO-YIIPABICHYECKUN

1.3 JIucuurniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesSTEIbHOCTH B
chepe: 40 CkBo3Hble BHABI NPOPECCHOHATHLHON CATEIHPHOCTH B MPOMBINUIICHHOCTH (B cdepax:
CTPaTerMYeckoro M TaKTHUYECKOTO IUIAaHUPOBAaHUS M OpraHu3allid TPOU3BOJCTBA; JIOTMCTUKH Ha
TPaHCHOPTE; OpraHU3alMU CETeH MOCTAaBOK)

1.4 B pe3ynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaromIMUXCsl TOJKHBI ObITH COPMUPOBAHBI:

O0001IeHHBIC TPYIOBBIE Kon u HanmeHoBaHMe
(hyHKUMY / TPYAOBBIC komriereHu @I'OC BO,
(hyHKIMY / TPYOBBIC WIIN HEOOXOAMMOH IS .
WHaukaTophl TOCTHKEHUS KOMITETSHITUI
npodeccroHaIbHbIE (hopMupoBaHUs TPYAOBOTO
JeicTBYs (IPU HATMYUHT WK IpoecCHOHATBHOTO
npodcranaapra) nefcTBUS
[TIK-4 Criocoben OcymecTBIIeT KOHTPOJIhL W aHAJKU3  OICPAIlMOHHOU

WCTIOTIB30BaTh HH(OPMAIIHIO IEATEIbHOCTH OpPTaHU3aIlMi W HCIIONB3YEeT Pe3yNbTaThl
O BHEITHEW W BHyTpEeHHeW |aHanm3a Ui BBIPAOOTKM Mep YIpPaBIEHHS PHCKaMH B
cpele opraHu3aIiy B MOJICICTEME TIPOU3BOJICTBA

MpOoIIecCe CTPATETUIECKOTO
peryaupoBaHus, KOHTPOIS U
ayuTa CUCTEMBI
YIpaBIEHUS pUCKAMHU

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3ECH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHIIHI:

[1K-4 CrnocobeHn wucnonp3oBaTh HH(OpMAIMIO O BHENIHEH M BHYTPEHHEH cpene
OpraHM3aliM B MPOLIECCE CTPATETNYECKOIO PETYIMPOBAHMSI, KOHTPOJIS U ayJUTa CUCTEMBbI
YIPaBIEHUS pUCKaMU

Ne HaumenoBanue ®opma
n/n JTUCIIUTLITNH, o0yueHus
OTIPEACIAIOIINX OuyHo-3204H
MEXIUCIUTUTHHAPHBIE ast
CBA3U (cemecTtp)
2 141(5
1 |AHanu3 oTpacieBbIx +
PBIHKOB
2 |MoHUTOpHHT U +
MO/ICITUPOBAHNE
KPU3UCHBIX CUTYyalui
3 |O3HakoMUTEIbHAS +
MPaKTHKA
4 |Opranu3annoHHOE +
MPOEKTUPOBAHHE
5|IIpakTuka mo +
npoQHITI0
npoheCCHOHATTLHOU

JACATCIIBHOCTH




6 |Puck-MeHeKMEHT +

7| YupasneHue +
W3MEHEHUSIMHU

2. MecTo nucuuiuiaiabl B cTpykrype OIl marucrparypsbi:

JucuumuinHa  «YOpaBleHHE  KAaueCTBOM»  OTHOCUTCS K 4acTH, (QOpMHUpYyeMOHl  y4acTHUKaMH
oOpa3oBarelbHbIX OTHOIIEHUH, yueOHoro twurana OIl mo Hampasiaenuto noarotoBku 38.04.02 -
MeHnemKMeHT.

JucuuminHa « YopaBieHHUE KaueCTBOM» U3ydaeTcs B 4 ceMecTpe.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM QUCIUILUIMHEL: 2 3.€.
OuHo-3a04Has: 2 3.€.

. OuyHo-3a04yHas
Bun yueOHo# paboThI
(Bcero 4yacoB)
O0mast Tpy10éMKOCTb TUCHHMILIHHBI 72
KonrakTHast pabora 10
Jlexmm (Jlextmm) 4
[Tpaktuueckue (Ilpakt. pad.) 6
CamocrositensHas padota (CP) 62
3auer -
3.2.Conepxanue Kypca:
No Haspanue Bun yuebnoit | dopmbl TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS
Jlek |IIpa | CP
L[UH | KT.
pao.
0-3{0-3|0-3
3 cemecTp
1 CymHOCT®b, CobecenoBanue
HKOHOMHUYECKOE U
COLIMAJIbHOE
3HAYEHHE KauecTsa | L |12
MPOAYKIIHH.
[Tokazarenu
KavyecTBa
MPOAYKIIHH.
2 CoBpeMeHHBIH CobecenoBanue;
YPOBEHb Pa3BUTHS Pedepar
CUCTEM yIPaBICHUS
KaueCTBOM.
KBanumerpust B - 1 |12
CUCTeMax
yIpaBICHHUS
Ka4eCTBOM
MPOAYKIIUU




3 VYopasnenue CobecenoBanue;
[IEpPCOHAJIOM B TectupoBanue
CHUCTEME 1 1 12
MCHEDKMEHTA
KauecTBa

4 Crannapruzanus u CobecenoBanue;
obecrieucHue Pemenue
KauecTBa ) > | 12 MPAKTHYECKUX
MPOAYKIUU. 3a71a4
Kontposnp xauecTBa
MPOAYKIUU.

5 [ToaTBepxneHue CobecenoBaHue;
COOTBETCTBHA, Pemenne
cepTuduKanus MPAKTUYECKUX
MIPOIYKIIUU U 3a7a4
CHCTEM
MEHEKMEHTA - 1 14
kagecTBa .Cuctema
cepTudUKaAINH U
aKKpEeIUTAINH B
Poccuiickoit
denepanuu.

Tema 1. CymHocTh, 3KOHOMHYECKOE M COMAJIbHOE 3HaYeHue KayecTBa npoaykuun. [lokasarenn
kayecTBa npoaykuun. (ITK-4)
Jlexknus.

[loHaTne KayecTBa W €ro SKOHOMUYECKOE COJAEp)KaHHe. XapaKTepUCTHKa KadecTBa KaK OOBEKTa
YHpaBJICHHA. HpI/IHL[I/IHBI, MCTOAbI U TCPMHHOJIOIHUA MCHCIKMCHTA Ka4CCTBA. OTansl PasBUTHA CHUCTCM
ymnpaBiieHUsl KadecTBOM. KauecTBO Kak (DakTop KOHKYPEHTOCIOCOOHOCTH 3KOHOMHUYECKHUX CHCTEM,
OObEKTUBHAsI M CyObEKTHBHAS CTOPOHBI KauecTBa. YIPABICHHWE KAauYe€CTBOM M OCHOBHBIE OCOOEHHOCTH
KauecTBa KaKk 00beKTa yYHOpaBJICHUA. CYTB AIMUHHUCTPATUBHOT'O 1 SKOHOMHUYCCKOI'O IMMOAXOA0B K YIIPAaBJIICHUIO
kayecTBOM. OCHOBHEBIE CTPAaTCTuu NpCaAnpuiATUs, UCIOJIb3YIOICTO SKOHOMUYECKUI noAaxoa K ymnpaBJICHHUIO
Ka4eCTBOM, CyThb JaHHBIX cTpareruid. [[pyHIUIIbI, METOIBI U TEPMUHOJIOTUS « YIIPABICHUS Ka4€CTBOMY.
IIpakTH4eckoe 3aHATHE.

[TpyHIMIIBI, METOBI ¥ TEPMUHOJIOTUS MEHEIKMEHTA Ka4yeCTBa.

Oransl pa3BUTUS CUCTEM YIIPABIEHUS KaUE€CTBOM.

VYnpaBneHue Ka4ecTBOM U OCHOBHBIE OCOOEHHOCTH Ka4eCcTBa KaK OObEKTa YIIPaBICHHUS.

AJIMUHUCTPATUBHBIM U SKOHOMUYECKHUH MTOIXO/IbI K YIIPABJIECHUIO KaY€CTBOM.

Nk v -

OcHOBHBIE CTpaTeruu NPEANPUATHS, UCTIONb3YIOIIEr0 SKOHOMUYECKUN TTOJXO0/] K YIIPABICHUIO
KaueCTBOM, CyTh JIaHHBIX CTPaTETUM.

3ajanus AJ151 CAMOCTOSITEIbHOM PadoThlI.
1. Uro mpexacTaBiseT co00ii Ka4ecTBO Kak (PakTop KOHKYPEHTOCTIOCOOHOCTH SKOHOMUYECKUX CHCTEM?
B 4yem cocToaT 00beKTUBHAS U CyOBEKTHBHASL CTOPOHBI KauyecTBa?
2. Uro mpexacTapiseT co0oii ynpaBiIeHHe KaYeCTBOM U KaKOBBI OCHOBHBIE 0COOEHHOCTH Ka4eCTBa KaK
oObekTa ynpasieHua? B ueM cOCTOUT CyTh aJMUHUCTPATUBHOTO U IKOHOMHUYECKOTO TTOIX0/I0B K
YIPaBICHHUIO KaYECTBOM?
3. Kakux 0CHOBHBIX CTpaTeruii MOKeT MpUIEP>KUBATHCS MPEATIPUSATHE, UCIIONB3YIOIIee
SKOHOMHUYECKHUI MOAXO/ K YIPABICHUIO KauecTBOM? B 4eM COCTOUT CyTh JaHHBIX CTpaTeruii?
4. Kakue ocHOBHBIE TPUHIIMIIBI JIE)KAT B OCHOBE COBPEMEHHOTO YIIPABJICHUS KaY€CTBOM KaK HAyKU U
001aCTH MPAaKTUYECKON YIIPABJICHUECKON AesTenbHOCTH? UTOo npeacTaBisieT co00il METOAO0IOTHS
COBPEMEHHOTO yMpaBJIeHUs KayeCTBOM?



Tema 2. CoBpeMeHHBbIH YPOBEHb PA3BUTHUS CHCTEM yIIpaBjieHUus KayecTBoM. KBasiumerpus B
cucremMax ynpasjeHus kadectsoMm npoaykuun (ITK-4)
Jleknus.

Hctopuueckue sTambl pa3BUTHUS CHCTEM YIpaBieHHsS KadyecTBOM. OCHOBHbBIE TEHACHLUU Pa3BUTUA
CUCTEMHBIX IOJXO/0B K YIPABIECHUIO Ka4eCTBOM. MeTO/I0IOTHsS COBPEMEHHOIO YIPAaBICHUS KadeCTBOM.
BnusiHue npuUHIMIIOB CUCTEMHOTO MOJX0Ja HA MOCTPOECHNE MEXAHU3MOB YIIPaBICHUS KaueCcTBOM. TuroBas
MOCJIEJIOBATENIBHOCTh OCYIIECTBICHUSI CHUCTEMHOW OpraHu3aluyd padoThl MO YIPABICHUIO KauyeCTBOM.
CymHOCTh W crnenuduka CHCTEMBbI BceoOmero MeHemkMeHTa kadecTBa (TQM). VYpoBHM KadecTBa
MPOAYKIMH, BBbIIEISEMble B paMKaxX JaHHOW CHCTEMbI, TPAaKTOBKa KayecTBa pabOThl MPEANPUSTHS.
JKu3HEHHBI UMK TPOAYKTAa M KOHICTIIHS «IMeTIH KadecTBa». CoaepkaHWe OCHOBHBIX (YHKIIHNA
yOpaBieHUs] KadyecTBOM: (YHKIMHM oOecriedeHHs KauecTBa, (QYHKIMHU KOOpIWHAIMKM KauecTBa W (QPyHKLIUU
YAy4IIeHHs Ka4eCTBa.

CyuiHocTh W 3a/1aud KBAJIUMETPUH M €€ METPOJIOTHYECKOro obecrieueHus. MeTposorus, ee CTpyKTypa H
SHAYCHUC IJId ACATCIBHOCTU CHUCTCM YIIPABJIICHUA Ka4CCTBOM. Knaccuq)nxaupm IoKa3aTeyle KadecTBa
MIPOAYKILUHU I10: YPOBHIO arperupOBaHMs OLIEHUBAEMBIX CBOMCTB IPOAYKIMH; Pa3MEPHOCTH; COOTBETCTBUIO
cragusam KHU3HCHHOTI'O OUKJIIa U3OCIINA, cneumbmce XapaKTCpU3yCMbIX CBOIICTB OPpOAYKIIUH.
Knaccudukanuu 6a30BbIX METOIOB OIICHKH YPOBHSI KaueCTBa MPOAYKIIUU IMO: OCOOCHHOCTSIM TEXHOJIOTUU
BBIITOJIHCHUS OLICHOYHBIX NpoHCaAyp, UCTOUYHHUKAM I/ICHOJIb3yeMOI>'I B XO04A€ OLCHKU I/IHq)OpMaL[I/II/I; XapaKkTepy
arperupoBaHysl OTIEIbHBIX KAuE€CTBEHHBIX XapAaKTEPUCTUK. YKPYIHEHHBIM aJIrOpUTM OLICHKH YPOBHS
KauyecTBa IIPONYKUMH KaK THUIIOBasg IIOCIEAOBATEILHOCTL OCYIIECTBICHHUSA IPOLEAYD OLEHKH YpPOBHSA
KauyeCTBa IPOAYKLIHUHU IPEAIPUATHSL.

IIpakTnyeckoe 3ansATHE.

1. HpI/IHLII/IHI:I CUCTCMHOI'O IMOAX04a U MCXaHU3M YIIPABJICHUA KaYCCTBOM.
2. TumnoBas mocnenoBaTeNbHOCTh OCYIIECTBICHUSI CHCTEMHOM OpraHu3aluu paboThl 10 YIIPaBIECHUIO
KaueCTBOM.
3. YpoBHM KauecTBa MPOAYKIMH, BbIICIIEMbIE B paMKax cucTeMbl TQM.
4. JKv3HEHHBIN MK MPOAYKTA U KOHLENIUS «II€TJIA KaueCTBay.
5. Knaccudukanum nokaszareneid kadecTBa MPOAYKIIUHU O CICIIMPUKE XapaKTEPU3yEeMbIX CBOMCTB
MPOAYKIIHH.
6. Krnaccudukanum 6a30BbIX METOJIOB OLIEHKH YPOBHS KauecTBa MPOAYKILUH IO XapaKTepy
arperupoBaHUs OTJEIbHBIX KAYECTBEHHBIX XapaKTEPUCTHK.
7. VYKpYNHEHHBIN aJTOPUTM OLIEHKU YPOBHS Kaue€CTBA MPOAYKIUH.
8. Pacuer unTEerpanbHOro nokasaress KauecTsa MpOayKIUH.
3aganus AJ151 CAaMOCTOSITEJIbHOM PadoThI.
1. KakoBEI OCHOBHEIE TCHACHI WU pa3BUTUA CUCTCMHBIX ITOAXOA0B K YITPABJIICHUTIO KauyeCcTBOM?
2. Kakue ocHOBHBIE TPUHIIUIIBI CHCTEMHOTO MOX0/1A JIEXKAT B OCHOBE MPOLEAYP MOCTPOCHUS
MEXaHHU3MOB yNpPaBJICHHs Ka4eCTBOM?
3. B kakoif TUITOBOH TTOCIIEIOBATEIIPHOCTH OCYIIECTBIISETCS CHCTEMHAsi OpTaHu3aIlis padoThI O
YIIPaBJICHUIO Ka4€CTBOM?
4. B uem 3akmrogaeTcst CynHOCTb CHCTEMBI BCEOOIIero MeHeKMeHTa kadecTBa? Kakue ypoBHH

KauecTBa NMPOAYKLUH BBIACISAIOTCS B paMKax JaHHOM CUCTEMBbI M KaKMM 00pa30M B HEH TPaKTyeTCs
KauecTBO PabOThl MPEANPUATHS?

S. B uem 3akirouaercs KOHLENLUS «IeTIH KadecTBa»? [louemMy nesTeNbHOCTh MO YIPaBICHUIO
Ka4eCTBOM MPOIYKILMH IJIs NPEANPUATHS JOJKHA UMETh HETIPEPHIBHBIA LIUKINYECKUI XapakTep?

6. KakoBo coneprxanre 0CHOBHBIX (DyHKIIMH yTIpaBIeHHs KaueCTBOM: (DYHKLIMHU 0OecTieueHus
KauecTBa, (QYHKIIUU KOOPAWHAIMY KauecTBa U GYHKLIUH yay4lieHus kadectBa? Kak 3Ty (GyHKIIUH CBS3aHBI
MeX Iy co00ii?

7. Urto mpencTaBiseT co00i KBATUMETPHS U KaKOBa €€ POJIb B YIIPABICHUU KaueCTBOM?

8. UYro takoe meTposiorua? KakoBsl ee CTpyKTypa U 3HAYEHHE I JEATEIILHOCTH CUCTEM YIIPABJICHHUS
KayecTBOM?



9. KaKI/IC OCHOBHBIC paSHOBI/II[HOCTI/I HOKa3aTeJIeI>’I KauyeCTBa MOKHO BBIACJIUTH HpI/I nux ynOpSIIIO‘ICHI/II/I
10 TAKUM KPUTEPUSAM, KAK YPOBEHb arperUpOBaHUs OLICHUBAEMBIX CBOWCTB IPONYKIIMH, Pa3MEPHOCTb,
COOTBETCTBHE CTAAMSM >KM3HEHHOTO IIMKJIA U3/IEIHS U CTIeHU(pUKa XapaKTepU3yeMbIX CBOHCTB MPOAYKIUH?
10. Kakne ocHOBHBIE Pa3HOBUIHOCTH METOJIOB OIIEHKH MTOKA3aTeIeH KayeCTBa MOKHO BBIICIIUTh MIPHU
WX YIIOPSA0YCHUH TI0 TAKUM KPUTEPHUSIM, KaK OCOOCHHOCTH TEXHOJIOTHUH BBITIOJHEHHUS OIEHOYHBIX
MIPOIIeTyP, KCTOYHUKH MCTIONB3YEMOM B XOJIe OIICHKH WH(OpMAINH, XapaKTep arperupoOBaHUsI OTACIbHBIX
Ka4eCTBEHHBIX XapaKTEPUCTHK?

11. B kako¥i TUMOBOM MOCJIEN0BATEIBHOCTH OCYIIECTBIISIOTCS MPOLETYPhl OLIEHKA YPOBHS KaueCTBa
MPOAYKINU IPpeanpusTus?

Tema 3. YpaBiieHue NepcoHAJIOM B CHCTEMe MEHEIKMEHTa KayecTBa
(IIK-4)
Jlekumus.

OcCHOBHbIE TEHJECHUMU Pa3BUTHS TMOAXOAOB K OpraHu3allid Ha NPEANpUATUAX CIYKO YIpaBlieHUs
KaueCTBOM MpOAYKIMH. TuroBas opraHuzanus padOThl CIYyXO0 KadyecTBa OTEYECTBEHHBIX MPEIMPHUITHIA.
Opranuzaius pa®OThl O YHPaBICHUIO KAaue€CTBOM MPOAYKIUH CO CTPYKTYpHOW TOYKM 3pEHUs Ha
OOJBIIMHCTBE OTEUECTBEHHBIX MNpeAnpusaTuii. TumoBble 3adadd, CTPYKTypa H (yHKIUU OTAEIOB
texaudeckoro koHTpossi (OTK). Crpykrypa 1ukia yrpaBieHHS Kauye€CTBOM TMPOMYKIMHM TPEATPUATHS.
Creungurka COBPEMEHHOTO I0/X0a K CTPYKTYpHOM OpraHM3alliyd CHCTEM YIPAaBICHHUS KadeCTBOM.
[Mpunuun pacnpenenenus (GYHKIMA ¥ MOJTHOMOUYWHM, CBA3aHHBIX C YNPABICHHEM Kaue€CTBOM B TaKUX
CUCTEMAX MEXYy UEPAPXUUECKUMH YPOBHSIMH OpPraHHU3aLUU.

IIpakTnyeckoe 3ansATHE.

1. Opranuzanust paboTsI IO YIIPABICHUIO Kaue€CTBOM MPOIYKIIMU CO CTPYKTYPHOU TOUKU 3PCHHUS.
2. [IpumeHenne criennpuKr COBPEMEHHOTO TTOJIX0/1a K CTPYKTYPHON OpraHU3aIli CUCTEM
YIpaBJIEHUS Kau€CTBOM.

3. [IpumeHneHnue npuHIKIIA pactpeneacHus QyHKIMA U TOJTHOMOYNH, CBA3aHHBIX C YIPaBICHUEM

KaueCTBOM MEX]y HepapXUUECKUMHU YPOBHIMH OpraHU3alllu.
3aganus AJ151 CAMOCTOSITEJIbHOM PadoThI.

I. KakoBbI OCHOBHBIE TCHICHIIUU Pa3BUTHsI MOAX0I0B K OpPTaHU3aIUHN HA MIPEIMPHUITHSIX CITYKO

YIpaBJICHUS KaY€CTBOM MPOTYyKLIUU?

2. Kak co cTpyKkTypHOH TOUKH 3peHHS Ha OONBIIMHCTBE OTEUECTBEHHBIX MPEANPUITHI OpraHN30BaHA

paboTa 1Mo ynpaBIeHHIO KadeCTBOM MpoayKiun? KakoBbl TUIIOBBIE 3aa49H, CTPYKTYypa U (PYHKIIUU OTIEIIOB

TexHuueckoro koHTpos (OTK)?

3. B uem cocTosT ocHOBHBIE 3a]a4M, pElIeHNEe KOTOPBIX CUCTEMa yIpaBIeHHs KaYeCTBOM JOJKHA

o0ecreurBaTh Ha KaXKJOW CTaANH KU3HEHHOTO LUKJIA BBIITYCKAeMOM MPeaNPUITHEM MTPOAYKIIMH?

4. [To xaKuM KpUTEPHUSM MOXKET OLleHUBAaThCA 3((HEKTUBHOCTH pabOThI CUCTEMBbI YIIPAaBICHUS

KaueCTBOM Ha Ka)KJOM CTaJ1H KU3HEHHOTO LIHUKJIA IPOLYKIUU?

5. B uem 3akmmrouaercs cnenuduka COBpeMEHHOTO MOAX0Aa K CTPYKTYPHOM OpraHu3aIiiy CUCTEM

ynpasieHus kauectBoM? [1o kakoMy MPUHIMITY B TAKUX CHCTEMaX MEXAy UepapXUYeCKUMU YPOBHSAMU

OpraHM3aliy pacipeaensoTcs (PyHKIUU U TIOJTHOMOYHSI, CBA3aHHbBIE C YIPABICHUEM KauyeCTBOM?

Tema 4. CranpapTuszanus u odecneyeHne Kayecrsa npoaykuuu. KoHTpob kayecTBa NPOAyKIUH.
(ITK-4)
Jlexknus.
OCHOBHEBIE 3aaud, pCHICHUC KOTOPBIX CUCTEMaA YIIPABJIICHUA KaYCCTBOM JIOJIKHA obecreynBars, Ha Ka)KILOI\/JI
CTaJuM KU3HEHHOTO IMKJIA BBITYCKAaeMOH MpeanpusTHeM NpoayKuuu. Kpurepun oneHku 3pQGeKTUBHOCTH
paGOTBI CHUCTCMBI YIIPABJICHUS KaYCCTBOM Ha Ka)KI[Oﬁ CTaAWU KU3HCHHOI'O [TUKJIA MIPOAYKIIUH.



Lenu, cneunpuka W WHCTPYMEHTapUil CTAaTUCTUYECKUX METOAOB KOHTpONs KadecTBa. (OCHOBHOE
Ha3HA4YE€HHUE CTaTUCTUYECKUX METOJ0B KaK MHCTPYMEHTOB KOHTpPOJsS KadecTBa. OCHOBHBIE MHCTPYMEHTHI
aHajau3a JIeXKallue B OCHOBE CTAaTMCTMYECKHUX METONOB KOHTpPOJA KadecTBa. HazHaueHMe M TEXHOIOrHUsd
IIPUMEHEHHS KaKJIOTO W3 TAKUX AHAJUTHYECKUX HMHCTPYMEHTOB. CTaTUCTMUECKHE METOIbl aHalu3a U
PETYJIUPOBKH TEXHOJIOTMUYECKHUX MporieccoB. OCYIECTBICHUE aHAIN3a U PETYIMPOBKU TEXHOJOTUYECKUX
IIPOLIECCOB IMPH KOHTPOJIE IO KOJIMYECTBEHHOMY IpHu3HaAKy. OCyIIECTBIEHUE aHalIM3a U PETYIUPOBKU
TEXHOJIOTMUECKHUX IPOLIECCOB NMPU KOHTPOJIE IO aJbTEPHATUBHOMY IpU3HAKy. CTaTHCTUYECKUE METOIbI
IIPUEMOYHOTO KOHTpOJsA. OCyIeCTBIEHUE CTAaTUCTUYECKOIO IPUEMOYHOIO KOHTPOJIS KadecTBa IO
KOJIMYECTBEHHOMY Npu3HaKy. OCyIIECTBIEHHE CTATUCTUYECKOTO IMPHUEMOYHOIO KOHTPOJII KauecTBa IIO
aJIbTEpPHATUBHOMY IIPU3HAKY.

Hctounuku QopMupoBaHus U BHIBI 3aTpar Ha oOecrmeyeHue KadecTBa nponykuuu. [Ipupoma 3arpar
NPEANPUATHHA, CBSI3aHHBIX ¢ oOecrieueHrneM kadecTBa. OCHOBHBIE MOAXO/IbI, UCIIOIB3YyEeMbIE Ul OTMCAHUS
TaKMX 3aTpar U MporeccoB ux ¢popmuposanus. Knaccudukannonnsle NpU3HAaKU Pa3HOBUAHOCTEN 3aTpaT Ha
obecniedeHre kauecTBa. OCHOBHBIE METO/IbI CUCTEMATU3AIMH 3aTpaT Ha obecrieueHne KauyecTBa MPUHATHIE K
UCTIONIb30BAaHUIO B MEXIyHapoaHoW mnpaktuke. MHdopmanmonnas 0a3a, ucronb3yeMas AJsi OLEHKU U
aHanmu3a 3aTpar Ha obecreueHune kayectBa. OCHOBHBIE MHCTPYMEHTHI, UCIIOIb3yeMble s (hOPMHUPOBAHUS
Tako MH(pOpMAIMOHHOHN 0a3bpl. MeTonpl aHanM3a M yNpaBlIeHHUs 3aTpaTaMHd Ha OOecleueHHe KauecTBa
TunoBast mocieqOBaTeIbHOCT NEHCTBUM IMOAPA3JACICHUN MPEAIPUATUS IO YIPABICHUIO 3aTpaTaMu Ha
obecriedeHre KauecTBa NpOAyKUWH. DyHKIMH, BBHINOJHSEMBIE KXKIbIM W3 OCHOBHBIX MOApa3/ieieHUH,
MOPSIOK peanu3aliy JaHHbIX (yHKIuH. CyIIHOCTh OCHOBHBIX METOZOB aHalM3a 3aTpaT Ha oOecleyeHue
KauecTBa. HazHaueHue u 061acTh NPUMEHEHHUS TAKUX METOJIOB.

IIpakTn4yeckoe 3ansATHE.

1. OcHoBHBIC 3aaa4u, pCHICHUC KOTOPBIX CUCTCMA YITPABJIICHUSA Ka4YCCTBOM JI0JIKHA obecreynBarh Ha
Ka)KILOI)JI CTaJuH ) XU3HCHHOI'O NUKJIa BBIHyCKaeMOI)JI NpeanpuATUCM MPOAYKIIUH.

2. Onenka >3 QeKTUBHOCTH PabOThI CUCTEMBI YIIPABJICHUS Ka4€CTBOM Ha KaXKJJOW CTaIUH KUZHECHHOTO
IIUKJIa TPOTYKIIHH.

3. OcCHOBHBIE HHCTPYMEHTHI aHAJIN3a JIEKAIINE B OCHOBE CTATUCTUUECKUX METOA0B KOHTPOJIS
Ka4yecTBa.

4. TexHonorust NpUMEHEHMs Ka)kJ10ro U3 TaKUX aHAIUTUYECKUX UHCTPYMEHTOB.

5. OcyuiecTBI€HNE aHAIN3a U PETYIUPOBKH TEXHOJIOTMYECKUX IPOLECCOB MPU KOHTPOJIE 10
KOJIMYECTBEHHOMY MPHU3HAKY.

6. OcyuiecTBI€HNE aHAIN3a U PETYIUPOBKH TEXHOJIOTMYECKUX IPOLECCOB MPU KOHTPOJIE 10
aJbTEPHATUBHOMY IPU3HAKY.

7. Ocy1uiecTBI€HNE CTaTUCTUYECKOTO IPUEMOYHOTO KOHTPOJISI KaueCTBa MO KOJIMYECTBEHHOMY
MPU3HAKY.

8. Ocy1uiecTBIeHNE CTaTUCTUYECKOTO IPUEMOYHOTO KOHTPOJISl KaueCcTBa MO aJbTePHATUBHOMY
MPU3HAKY.

9. OcHOBHbIE OAXObI, HCTIONb3YEMBbIE I OMMCAHMs 3aTpaT Ha yIpaBiIeHUE KaueCTBOM U MPOLIECCOB
ux GOpMUPOBAHUSI.

10. Kinaccudukannonnsie mpu3Haku pa3HOBHIHOCTEH 3aTpaT Ha 00ecredeHNe KauecTra.

I1. OcHOBHBIE METObI CUCTEMATH3ALIMH 3aTpaT Ha 00ecreyeHre KauecTBa MPUHATHIC K

HCIIOJIb30BAaHUIO B MEXIyHAPOIHOM MPAKTHKE.

12. Tunosas nMocie10BaTeIbHOCTh AEUCTBUM MTOAPA3ACICHUIN IPEAIPUATHS IO YIIPABICHUIO
3arparaMy Ha 00eCTrieueHUE KauyeCTBA MPOIYKIUH.

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.

1. Urto mpenmnonaraeT HOPMHUPOBAHUE PECYPCHOTO 00eCTIeueHHs CTY)KO KOHTPOJIS KadecTBa?
2. KaxoBbl TOAX0BI K ONPEAEIICHNI0O HOPMAaTUBHON YUCIEHHOCTH KOHTPOJIEPOB?
3. KakoBbI OaX0bl K OMpEeNIeHNI0 HOPMAaTUBHON YHCICHHOCTH YIPABIEHUECKOT0 IepcoHaa

CVKII?
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4. B 4yem cocTouT 0CHOBHOE Ha3HAYEHUE CTATHCTUYECKMX METOJOB KaK HHCTPYMEHTOB KOHTPOJIS
kauecTBa? Kakue 0CHOBHbIC HHCTPYMEHTBI aHAJIN3A JIEKAT B OCHOBE CTATUCTHYECKUX METOI0B KOHTPOJIS
kauecTBa? KakoBbl HA3HAYEHUE U TEXHOJIOTUSA MPUMEHEHHS KaXKI0TO U3 TAKUX aHATUTHYECKUX
UHCTPYMEHTOB?

5. Kakum 00pa3om oCyIIecTBISIOTCS aHAIN3 U PETYIMPOBKA TEXHOJIOTHYECKIX MPOIECCOB MPH
KOHTPOJIE MO KOJIMYECTBEHHOMY MPU3HAKY ?

6. Kakum 00pa3om oCyIIecTBISIOTCS aHAIN3 M PETYINPOBKA TEXHOJIOTHUECKHIX MPOIECCOB MPH
KOHTPOJIE MO aJbTePHATUBHOMY MPU3HAKY?

7. Kak ocyiecTBisercst cTaTUCTUUECKUN TPUEMOYHBIN KOHTPOJIb KAY€CTBA MO KOJTMUYECTBEHHOMY
MIPU3HaKY?

8. Kak ocyiectBisiercst cTaTUCTUUECKUN TPUEMOYHBIN KOHTPOJIb KAYECTBA M0 AJIbTEPHATUBHOMY
MIPU3HaKY?

0. KakoBa mpupopa 3arpar npeanpusTiii, CBI3aHHBIX ¢ o0ecnieueHueM kadectBa? Kakue oCHOBHbBIE

MOXO/IbI UCTIOIB3YIOTCS ISl ONMCAHUS TaKUX 3aTpaT U MPOLECcCOB UX (POpMUPOBAHUS?

10. Kakue pa3HOBHIHOCTH 3aTpaT Ha 00eCIeUeHNe Ka9yeCTBAa MOTYT ObITh BBIJICJIEHBI IO TAKUM
KJ1acCU()UKAITMOHHBIM IPU3HAKAM, KaK TUII 3aTpaT, MECTO X BOZHUKHOBEHUS M XapaKTep CBSI3U C
nporeccoM popmupoBanus kauectBa? Kakre 0OCHOBHBIE METO/IbI CHICTEMAaTH3aIlMH 3aTpaTr Ha o0ecrieyeHue
Ka4yeCTBa MIPUHSITO UCMOIb30BATh B MEXIyHAPOIHOMN NpaKkTUKe?

I1. KakoBa nndopmarmonsas 6a3a, ucroib3yemast Ui OLIEHKU U aHaJIM3a 3aTpaT Ha o0ecreyeHne
kauecTBa? Kakue 0CHOBHbIE HHCTPYMEHTBI UCTIONB3YIOTCS I (POPMUPOBAHUS TaKOi MH(OPMALIMOHHOM
6a3b1?

12. KakoBa TumoBas mociaeaoBaTeIbHOCTb IEUCTBUN MOAPA3AEICHUNA PEANPUITHS IO YIIPABICHUIO
3aTparamu Ha oOecredeHue kadecTna npoaykiun? Kakne GpyHKINM JOIDKHO BBITOIHATD KKI0€ U3
OCHOBHBIX ITOZIPa3/IeIEHUH ¥ KAKUM JIOJDKEH OBITh TIOPSAIOK Peann3aliy JaHHBIX (QYHKIIHN?

13. B 4yem cocTouT CyIIHOCTh OCHOBHBIX METOJIOB aHAJIM3a 3aTpar Ha obecrieueHne kauectBa? KakoBsl
Ha3HaYeHHE U 001aCcTh MPUMEHEHUS TAKMX METOJ0B?

Tema S. IloaTBep:KaeHHE COOTBETCTBHA, CEPTUGUKALMA NPOIYKIMU H CHCTEM MEHEIKMEHTA
kadecTBa .Cucrema ceprupukanuu 1 akkpeauranuu B Poccniickoiit @enepannu. (IIK-4)
Jlexknus.
CymHocts, (OpMBI M OCHOBHBIE HpUHIMNBI ceprudukanuu. CTpyKTypa HAIMOHAIBLHOW CHCTEMBI
cepruduranuu. OcHOBHblE (YHKIMH, BBIIONHAEMBbIE KaXKIbIM U3 CTPYKTYpHBIX JJIEMEHTOB JaHHOMN
cucreMbl. HopmaruBHO-meromuueckas 0a3a mporenyp ceprudukanuu. CraHAapThl Kak 3IEMEHTHI
HOpPMAaTUBHOM 0a3bl mpoueayp ceprudukanuu. OCHOBHBIC TPYIIBI CTAHAAPTOB MPU UX YINOPSAIOYCHUH 110
TaKUM KpUTEpHsM, Kak cepa pacrpocTpaHEHUs, Ha3HAYECHUE, HAMIPABICHHOCTh HA pa3iHyHble OOBEKTHI.
MexyHapoassle cranaaptsl cucteM kadectsa cepuii CO-9000 u MCO-14000. CtpykTypa 1 Ha3HaYEHHE
MexayHaponHbix crangaproB cepuit MCO-9000 u MCO-14000. CrpykTypa mporecca CepTH()UKAIIH.
TunoBas mocienoBaTeIbHOCTh OCYLIECTBICHHS mpoueayp ceprudukanun. OCoOOSHHOCTH MPOLEAyp IMpH
cepTUQUKALNN TPOAYKIIMH, YCIYI, KBAIU()UKAIMOHHBIX HABBHIKOB CIELIHAIMCTOB M CHUCTEM KauecTBa
MIPEANPUATHN.
IIpakTH4eckoe 3aHATHE.
CrpykTypa HallMOHAIBHOW CHCTEMBI CepTHU(HUKAIIIH.
CrannapThl Kak JIEMEHTbI HOPMaTUBHOW 0a3bl MpoLEeAyp CepTUDHUKAIIHH.
CrpykTypa nporecca cepTuhHUKaLHH.

el

TunoBas mocnenoBaTeIbHOCTh OCYIIECTBICHUS MPOLEAYDP CePTUDUKALIHH.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
1. Yro mpencrasisiet coboii ceprudukanua? Kakue oHa MOXKET UMETh (POPMBI M HA KAKUX OCHOBHBIX
MPUHIUIAX OCHOBBIBACTCS?
2. KakoBa cTpykTypa HanmoHaiabHOI cucteMsl ceprudukanun Pecriyonuku benapycs? Kakue
OCHOBHBIE (DYHKITH BBIMOIHSACT KaXKABIH U3 CTPYKTYPHBIX 3JIEMEHTOB JAHHOW CUCTEMBI?



3. Yro mpencTapistoT co00i cTaHIapThl Kak AJIEMEHThI HOPMAaTUBHON 0a3bl mpoueayp cepTudukanym’?
Ha kaxue 0CHOBHBIE IPYIIIIBI MOKHO PA3AC/IUTh CTAHIAPTHI IIPU UX YIOPAIOUYCHHUH 110 TAKUM KPUTEPUSIM,
Kak cepa pacrpocTpaHeHHs], Ha3HaYCHNUE, HAIIPABJICHHOCTh HA Pa3IMYHbIe OObEKThI?

4. KakoBbI cTpyKkTypa v Ha3HaYeHHE MEeXAYyHapoAaHbIX cranaapTos cepuit UCO-9000 u UCO-14000?

S. B kakoii THIIOBOM MOCIIEI0BAaTEILHOCTH OCYIIECTBIISIOTCS poueaypsl cepTudukanuun? Kakue
0COOEHHOCTH UMEIOT TaKUe MPOLEyphl IPU CEPTUPHUKAINN TPOIYKIINHU, YCIYT, KBAIU(UKATHTOHHBIX
HABBIKOB CIEIUAIIMCTOB U CUCTEM KaueCcTBa IPEAIPUATUIN?

4. Kontpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHBbIE CPEICTBA
4.1. Pactipenenenue 0auioB:
banbHO-pEUTHHIOBBIE MEPOIIPUATHUS HE IIPELYCMOTPEHBI

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
Pedepar

Tema 2. CoBpeMEeHHBIN YpPOBEHb Pa3BUTHS CUCTEM YIIpaBJIeHHs KauecTBOM. KBauMeTpusi B cucteMax
YIOpaBICHUS Ka4ECTBOM MPOAYKIIMU

Kareropust kauecTBa u ee onpeaeneHus.

DBOJIIOIMA KOHIIENIUNA YIIPABICHHS Ka9Y€CTBOM.

3Ha4yeHMEe yIpaBIeHUs KaueCTBOM Ha COBPEMEHHOM ATarne pa3sutus Poccun.
HayuHbie 0CHOBBI yIIpaBJICHHUS KAY€CTBOM.

NG e

KOHL[GHI_II/II/I KOHTPOJIA U o0OecrieueHUs KauecTBa
Peienue NPaKTHYCCKHUX 3a1a4

Tema 4. Crangaptuzanus u obecrieueHue KauecTBa NpoayKuuu. KoHTpoib kKauecTBa MpOAyKIUH.
B nexe nucnonp3yrores 100 mamn giist ocsemenus B reduenue 10 yacoB B cyTku. Mx pecype 500 vacos. Llena
2000 py6mneit 3a 1 mT. B3amen nmpeaaraeTcst HCIoJIb30BaTh JaMiibl BapuanToB b u B. Bapuant b — pecypc
750 gacos, niena 3000 3a mtyky. Bapuant B — pecypc 900 gacos, niena 3500 3a mtyky. Uucio pabounx
nHel B rony 260. Onpenenutb HHTErpaIbHBIN TOKa3aTelb KaY€CTBa CTAPhIX U HOBBIX JIaMII, YPOBEHb
KauecTBa, a TAKXKe rOI0BYI0 SKOHOMUIO OT UCIOJIb30BaHUS HOBBIX JaMmIl.

CobecenoBanne

Tema 1. CymHOCTh, 5KOHOMHUYECKOE U COLIMAIBHOE 3HAYECHHUE KaduecTBa npoaykuuu. [Tokazarenu kauecTBa
MIPOIYKITUH.

1 IlpaBoBoe obecnieueHne kadecTa nponykiuu. deaepanbHblii 3akoH «O TEXHUUECKOM PeryIUpOBaHUU.

TpeOoBaHuUs K KaYECTBY.
2 @enepanbHblil 3akoH «O 3amuTe Mpas nmorpeduTenei» u TpeboBaHUs K KaueCTBY.
3 OtedyecTBEHHBIN U 3apyOEKHBIN OIBIT YIIPABICHUS Ka9Y€CTBOM MPOTYKIIHH.

TecTupoBanme

Tewma 3. YnpaBieHue nepcoOHAIIOM B CUCTEME MEHEKMEHTA KaueCcTBa
1. TloHsATHe 3KCTIEpTU3a BKIIOYACT:
a) perieHrue BOMPOCOB, NCCIIEAOBAHNE KOTOPBIX TPEOYET CIICMATbHBIX 3HAHUN C TIPEI0CTABICHHEM
MOTHUBHUPOBAHHOTO 3aKJTIOYCHUS
0) ciokuBIIHECsS B 00IECTBE IICHHOCTHBIC HOPMBI U TIPEICTABIICHUS
B) aHAJIU3 U OIICHKA MOTPEOUTELCKIX CBOMCTB TOBAPOB

11
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2. DKcreprusa, Kak CreluaaIbHbId BUJ IEATEIbHOCTA COCTOUT JIByX U3 KOMIIOHEHTOB:
a) OOBEKT IKCIIEPTHU3BI
0) CIIeMAIUCThI
B) KpUTEPHUU
I') PBIHOK
3. Metoasl TOBapHOM SKCIIEPTH3HI TTOAPA3IEISIOTCS Ha TPYTIITHL:
a) OOBEKTUBHBIC, IBPUCTUYCCKHE
0) COIMOJIOTHYECKHE, IKCIIEPTHHIC
B) TEOPETHUECKHE

4. Yro noznpa3zymeBaeTcs MoJ CICAYIOLIUM OINpeIeJICHHEeM: CBEICHHUS O TOBape MpeAHa3HaYeHHbIE IS
MOJIB30BATENIeH, T.€. CYObEKTOB KOMMEPUECKOH ACATEITHHOCTH?

a) ToBapHas nHpopmarus

0) MapKupoBKa

B) IITPUXOBOE KOJAUPOBAHUE

5. Kakas u3 popm ToBapHOi nHPOpMALIMU HanboIee JOCTyIHA I HAaceNeHHs?

a) CIIOBECHas

0) mudponas

B) n300pa3uTeabHas

T') CHMBOJIMYECKas

6. UTo siBIsIeTCSI HOCUTENIEM TOPTOBOM MAPKUPOBKU?

a) Oupku; 0) KacCOBbIC YEKU; B) ITUKETKU; T) BKJIAJIBIIIN

7. Kakxue ocHOBHBIE TpeOOBaHUS NMPEABSIBISIIOTCS K TOBapHOUW MH(pOpManuu?

a) HaIJISTHOCTh, 3CTETUYHOCTh

0) MpaBIUBOCTh, BOCTPEOOBAHHOCTH

B) JOCTOBEPHOCTbH, TOCTYITHOCTb, JOCTATOYHOCTh

8. Kakoe u3 TpeboBanuii 3/ cBI3aHHO C MPUHIIUIIOM WH()OPMAITMOHHONW OTKPBITOCTH?
a) TOCTOBEPHOCTh; 0) JOCTYIMHOCTH, B) JOCTAaTOYHOCTH

9. [IponomxkuTe ornpeneneHne: MapKupoBKa — 3TO TEKCT, YCJIOBHbIE 0003HAYEHUS WU
PUCYHOK, HAHECEHHBIN HAa TOBAp WIH YIIAKOBKY:

a) MpeAHa3HaYeHHbIE JUIS JIOBEACHUS 10 MOKymnarens nHdopManuu o0 U3roToBUTENE, KOJTUUYECTBEHHBIX U
KaueCTBEHHBIX XapaKTEpPUCTUK TOBapa

0) nmpeaHa3HAYCHHAS /IS TT0JIH30BATEIICH, T.€. CYObEKTOB PhIHKA
B) HET BEpPHOTO BapHaHTa
10. KonsepeTku — 310:

a) pa3HOBUAHOCTH STUKETOK, KOTOPBIE HAKJIEUBAIOTCS HA TOPJIBIIIKO OyTHIIOK, OHU HE HECYT Ha cebe
MH(POPMALMOHHON HArpy3KH, X Ha3HaYCHUE dCTEeTHYECKoe ohopmiieHne

0) pa3HOBHUIHOCTH 3TUKETOK

B) HET BEPHOTO OTBETA

11. llITpuxoBo€ KOAUPOBAHUE — ITO:
a) pa3HOBUIHOCTH ITUKETOK

0) aBTOMaTH3MpPOBAaHHAS MHJACHTU(UKAIMS U y4eT HH(POPMALIUU O TOBape, 3aKOIMPOBAHHO B BUE LUp U
IITPUXOB

B) KaCCOBBIC YEKH U IIEHHUKU

12. Yek TOBapa COAEPKUT CIACAYIONIYI0 HHPOPMAITHIO:

a ) Jara MOKYIIKH, [IeHa TOBapa, HAMMEHOBAHHUE TOPTOBOTO MPEITPHSITHS
0) 1IeHa, PEKOMEH/ 1AM UCTIONh30BAHHUS TOBapa

B) 1I€HA, JaTa, CPOK XPaHEHUS

13. CrpykTypa mpux koja BkirodaeT 13 mudp, kaxaas mudpa npeacTapiseT YepeIoBaHNe ABYX IITPUXOB U
JBYX TIPOOEIoM. YKaKUTE KaKyro HH(GOPMAIIMIO HECYT MEePBbIe TP MU PHI:
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a) KOJl CTpaHbI MPOUCXOXKICHUS TOBapa
0) K011 GUPMBI-TIPOU3BOIUTEIS TOBapa
B) KOJI TOBapa
14. CtpykTypa mpHuxkoja BKIO4YaeT KOMOMHAIMIO IUDp, Kaxkaas nudpa npeicTapiseT YepeJoBaHue JBYX
HITPUXOB U JIByX MpoOesoM. YKaxHTe, KaKylo HH(GOPMAIUIO HECET MOCIEIHNUE YHUCIIO:
a) KOJl CTpaHbl MPOUCXOXKICHHUS TOBapa
0) Koz (GpUPMBI-TPOU3BOUTENS TOBApa
B) KOHTPOJIBHOE YHCIIO
15. Ykaxkure, KakuM BUJaM 3KCIIEPTHU3BI HE MOTYT MOJIBEPraThCsi TOBAPHI:
a) HET BEPHOTO OTBETa
0) ToBapHOM
B) TEXHOJIOTHYECKOM
') 5)KOHOMHUYECKON
1) IaTeHTHO-JIMLEH3UOHHOU
€) Cy1eOHO-TIPaBOBO

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIHUILTIHE IPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpocekl 3auera (I1K-4)

1. Posb kauecTBa Kak (pakTOpa KOHKYPEHTOCTIOCOOHOCTH YKOHOMHUYECKHX CHUCTEM.

2. Oco0eHHOCTH KadecTBa Kak 00bEKTa yrpaBeHHs. XapaKTepUCTUKa aJIMUHUCTPATUBHOTO MOAX0/Aa K
YIPaBICHUIO KAYECTBOM.

3. CymHOCTh 1 0COOCHHOCTH SKOHOMHYECKOTO IMOIX0/1a K YIPABICHUIO KaueCTBOM.

4, OCHOBHBIE TPUHIIUATIBI MEHEI)KMEHTA KaueCTBA.

5. Mertononorus MEHEKMEHTA Ka4yeCTBa, KATErOpUaJIbHbIN anmnapar MEHEIKMEHTA KaueCTBA.

Tunosble 3axanus s 3a4era (IIK-4)
HE ITPEAYCMOTPEHO

4.4. llIkana oueHUBaHUS TPOMEKYTOUHOM aTTeCTALMKI

JleckpunTopsl (YpOBHU) — OCHOBHBIC TIPU3HAKH OCBOCHHUS (ITOKA3aTeIu

Ornenka Komnerentuu
TOCTHKEHHMSI pe3ynbTaTa)

IK-4 3HaeT METONIBl OIEHKH YpPOBHS Opaka MPOIYKIHUU, TEXHOJOTHIO
aHaJM3a MPUYMH BO3HUKHOBEHHs] Opaka U Je(eKTOB, METOIbI
MpenynpexaeHus U YCTpaHeHUs Opaka, MHCTPYMEHTHI MOBBIILICHUS
KadyecTBa MpoAyKUUU.JYMeeT 0O0CHOBBIBATH U NMPUMEHSATH METOJIBI
OLICHKH YpOBHS Opaka MPOAYKIHMH, aHaJIU3UpPOBaTh MPUUYUHBI
BO3HUKHOBEHHUSI Opaka #  JeQeKTOB, NPHUMEHATb METObI
MpEeAyNpeKACHUsT W yCTpaHeHHst  Opaka,  pa3pabarbIiBaTh
WHCTPYMEHTApUil MOBBIIMICHUS KadyecTBa npoaykuuu.JBrageer
HaBbIKAMHU OILIGHKM YpOBHS Opaka MpOAYKIHMH, aHajdu3a MpPUYUH
BO3HHKHOBEHUsS Opaka W Je(eKToB, peaau3alud METOJ0B
MIPEAYNIPEKACHUS u yCTpaHEHUs Opaxka, pa3paboTKu
MHCTPYMEHTApUs MOBBILICHUS Ka4yeCTBa MPOTYyKIUU.

«3a4YTCHO»




[IK-4 He 3Haer MeToabl OIIEHKHM YPOBHS Opaka MpOIYKIMH, TEXHOJIOTHIO
aHanmu3a MPUYUH BO3HUKHOBEHHUS Opaka © Je(eKTOB, METOIbI
NPEAYNPEXACHUS U YCTpaHEHUs] Opaka, MHCTPYMEHTHI MOBBIIICHHS
kauectBa nponaykuuu.JHe ymeer 0OOCHOBBIBaTH M HPUMEHSTH
METOIbl OLEHKM YpOBHSA Opaka MPOAYKIHUH, AaHAJIU3HUPOBATH
IPUYMHBI BOSHUKHOBEHMS Opaka U 1e(eKToB, MPUMEHSATh METOIbI
OpeaynpexaeHuss W ycTpaHeHuss — Opaka,  pa3pabarbIBaTh
MHCTPYMEHTApUi IOBBIIEHUs KadecTBa mnpoaykuuu.YHe Buageer
HaBbIKAMU OLIGHKM YpPOBHA Opaka MpPONyKIMH, aHaJIW3a MPUYHH
BO3HUKHOBEHUsI Opaka © Je(EeKTOB, pealn3alud METOIOB
IIpeyNpeXIeHUs U yCTpaHEHUs Opaxa, pa3paboTku
MHCTPYMEHTAPHS MOBBILIICHUS KaYeCTBA MPOTYKIHH. |

«HE 3a4TCHO»

5. MeTonnueckue ykazaHus AJsi 00y4a0IUXCS 110 OCBOCHUIO M CHUILIHHBI (MOLYJIS)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3aIlMN CaAMOCTOSTEIBbHOM PadO0ThI 00YUYaIOIINXCSI:

[Ipuctynas K W3yYeHUIO TUCIUIUIMHBI, B MEPBYIO Odepelb OO0ydaromuMcsi HEOOXOAMMO O3HAKOMHUTHCS
comepx)aHueMm paboueil mporpammbl nuctuiumHbl (PITJ]), xotopas ompexaenser coaepxaHue, o0beMm, a
TaKKe TMOPSAIOK U3YUCHHsSI U MTPETIOaBaHus yIeOHOM TUCIUILIMHEIL, €€ pa3/iena, YacTu.

J71 caMOCTOSTENbHOM paboThl BayKHOE 3HaYEHHE UMEIOT paszeibl «O0beM U collep:kaHue AUCIUTITMHBD),
«YuebHo-MeTonyeckoe U nHGOpMAIIMOHHOE 00ecrieyeHre TUCIUIUIUHBD U «MaTepruaabHO-TEXHUYECKOe
obecrnieueHre JUCITUTUIMHBI, TporpaMMHOE obecreueHue, MpodeccuoHaIbHbIC Oa3bl TaHHBIX U
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLMIUTMHBL, @ TAK)KE BUJIbI 3aHIATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHX Yacax.

B pasgene «YdeOHo-meTomuueckoe U HH(POpMaLMOHHOE oOecledueHrne AMCHUIUIMHBDY — yKa3aHa
pEKOMeH1yeMasi OCHOBHAs U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue JUCIUIUIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX W WH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD» COACPKHUTCS IepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJIi OCBOCHHUS
JUCUUIIINHBL.

5.2 PexomeHnanuu o0y4aronumMcs o padore ¢ TEOpeTUYeCKUMU MaTepuaiaMy Mo TUCIUIUINHE

[Tpu u3ydeHnn 1 mpopadbOTKe TEOPETUIESCKOTO MaTepraia HeOOXOAUMO:

- IPOCMOTPETH €I1I€ pa3 npe3eHTaruo Jekuuu B cuicteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHATUM MarepuaJl M JONOJHHUTh €ro € Y4EeTOM PEKOMEHJIOBAHHOM JOMOJIHUTEIbHOU
JIUTEPaTypBhl;

- IPY CAMOCTOSITEIbHOM M3yUYE€HUU TEOPETUUYECKOM TEMBbI CIENaTh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHI0OBAHHbBIE
B PI1/] ucrounuku, npodeccuoHabHbIE 0a3bl TaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHBIE CHCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSATEIILHOW pabOTHI, 10 TeMe MpeAcTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TP MOATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl (poHna oueHouHbix cpeacts (POC).
5.3 Pexomennamuu mmo pabote ¢ Hay4HOU U yueOHOM uTepaTypoit

PaGota ¢ OCHOBHOM M JOTOJHUTEIBHOW JIUTEPATYPOH SIBISICTCS TIJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboThl M HeoOXoAMMa MPU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHAPCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, SK3aMeHy. OHa BKIIOYAeT NMPOpPabOTKy JIEKIIMOHHOTO Marepuaja U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.

Koncnekr nekuuu 1oimkeH coaepxarb pedepaTruBHy 0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopori Ha pasMemieHHbie B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYPbI IO
TeMaM, BBIBOJIbI MO KaKIOMY Bompocy. KOHCIEKT MOXeT ObITh BBHIMOJIHEH B paMKaX pacleyaTKd BbLAAYH
MIPE3CHTAIMI JIEKIN WKW B OTAEIBbHOW TeTpanu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEPKaTh HE OTHOCAIIYIOCS K TeMe HH(OPMAIIMIO UIH PUCYHKH.




KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBbHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI COJEPIKaTh
OTBE€ThI Ha Ka)KI[BIﬁ IOCTaBJICHHBII B TEME BOIIPOC, HUMCTL CCBUIKY Ha HWCTOYHHUK I/IH(bOpMaI_[I/II/I C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJa HW3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
Koucmexkt moxer 6I>ITB OIMOPHBIM (COI[ep)KaTB JIUIIIb OCHOBHBIC KIIFOYEBLIC HOSI/II_II/II/I), HO TIpU 3TOM
MO3BOJISIIOIIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OMpeaAciACTCa CaMUM CTYACHTOM.

B nporecce paboThl ¢ OCHOBHOM W JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XOAYy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIO IJIaHA (COB,Z[aBaTI: MEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011IeHe OCHOBHBIX BOIIPOCOB PabOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHaIMK 10 IOATOTOBKE K OTAEIBHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS

CobecenoBanue MpennojaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH [0 BOIpOcam
MPAKTHYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
paszgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXKET TPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:

- IPaBUJILHOCTH OTBETA IO CO/IEPIKAHUIO;

- IOJIHOTA U TITyOWHA OTBETA;

- CO3HATENIbHOCTh OTBETA;

- IOTUKa U3JI0KECHUS MaTepuaa;

- PalMOHAJILHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIeHUs TOCTABIEHHON yueOHO! 3a1auu;

- CBOEBPEMEHHOCTh U A((HEKTUBHOCTH UCIIOIB30BAHMS HATMISIHBIX MOCOOM U TEXHUYECKUX CPEACTB MPHU
OTBETE;

- HCTIOJIb30BaHMUE JIOMOTHUTEIILHOTO MaTepuarna;

- palMoOHAJIbLHOCTD HUCIIOIB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/1aHue.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTUYECKOTO 3aHATH. [Ipy BBICTYIUICHHH C MPE3eHTalMell HeoOX0MuMOo oOpaIiaTe BHUMAaHHE
HA TaKWe MOMEHTHI KaK:

- colep)KaHUE TPE3CHTALMU: aKTyalbHOCTh TEMbI, MOJIHOTA €€ PACKPBITHSA, CMBICIOBOE COMAEp)KaHUE,
COOTBETCTBHE 3asBJICHHOM TEMbI COJIEP)KaHNIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBHUE COACpPKAHUS U JIMTEPATyphl), MpaKTUUeCKas HaNpaBIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON QopMe, aJleKBaTHOCTh UCIOIb30BAHUS TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauaM,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTD MPE3EHTYEMOT0 MaTepuara;

- odopMiieHHE TMpe3eHTAlMU: O00bheM (ONMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMH, 3ByKOBO€ OQOpMIIEHHE, CTPYKTypUpOBaHHE UHOpMAINH,
COOTBETCTBHE 3asBICHHBIM TpPEOOBAaHUSM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeIbl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIE KaueCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE PErIaMeHTa, SMOIIMOHATIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpPOBaHHbIE, INTyOOKKE U MOIHbIE 3HAHUS 110 BCEM pa3jiesaM MporpaMMmbl:
- coiep)aHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, PacKpbITUE TEMBbI, JIOCTYIHOCTh
uznoxkenus, d3PpdextuBHoCcTh npuMeHeHus cpeacts HWKT, cmocoObl u  yciaoBHs —JIOCTHXKEHHUS
pPEe3yNBbTaTUBHOCTH W 3(P(EKTUBHOCTH U1l BBIMOJHEHHS 3a/1a4 CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
NeSITeNIbHOCTH, JI0Ka3aTeJIbHOCTh MPUHUMAEMbIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHMUS,
BBIBO/IB.

6. YueOHO-MeToAUYecKOe U MHPOPMALIMOHHOE 00ecnieYeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:
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1. ArapkoB A. I1. YnpaBieHue ka4ecTBOM : yueOHUK. - 2-€ u31., crep.. - Mocksa: JlamxkoB u K°, 2020. - 204
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yauBepcureT, 2017. - 136 c. - Tekcr : anekrponnsii // OBC «YHUBepcuTerckas OHOIMOTEKa OHJIANH»
[caiiT]. - URL: http://biblioclub.ru/index.php?page=book&id=484954

3. Jleea, B. A., KoomamBumm, H. A., KoGynos, b. A. YnpaBnenune kadecTBOM : ydeOHOE mocooOwue. -
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IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/8057.html

4. Muxeea E. H., Cepomrtan M. B. YnpaBieHue kauecTBOM : yueOHUK. - 2-€ U3., UCTIP. U JI01L. - MocKBa:
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6.2 JlononHUTENbHAS JIUTEPATYpA!
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7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUIIMHBI, IPOrPpaMMHOe odecrieveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBbIE CTIPABOYHbIE CHCTEMbI

I[JIH MMPOBCACHUA 3aHATUN 110 JUCHUITIINHE HGOGXO,Z[I/IMO CJICAYIOIICC MAaTCpUAJIbHO-TCXHUYCCKOC
OGCCHC‘-IGHI/ICZ yqe6HHe AyauToOpruun Jid TIPOBCACHUA 3aHATUN JICKIUOHHOI'O WM CCMHUHAPCKOT0 THIIA,
IPYIIIOBbIX M HHIUBHUIYaJIbHBIX KOHCYJIBTALMM, TEKYyLIEr0 KOHTPOJIA M IIPOMEXKYTOYHOM arrecTalud,
IIOMCIICHUSA OJIs1 CaMOCTOSITEIILHOU pa6OTI:I.

VY4eOHble ayTUTOPUN U MIOMELICHHUS JJIS1 CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATIM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeACTaBIeHus yueOHo nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust 111 CaMOCTOSITEIbHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOW C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHnEeM JloCcTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEILHYIO CPEy YHUBEPCUTETA.
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Jlnst mpoBeeHusl 3aHATHI JIEKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHUS,
o0ecreYnBaroIe TEMaTHYEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlumeH3noHHOE U CBOOOHO pacpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICUeHHE:

1C:IIpenmpusitue 8.2 (8.2.18.61) yuebnas

7-Zip 9.20

Adobe Photoshop CS3

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
CorelDRAW Graphics Suite X3

Kaspersky Endpoint Security mist 6usneca - Cranpmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

LiteManager Pro - Server

Microsoft Office [Ipodeccronanbhsrii mioc 2007
Omneparmonnas cuctema "Anst O6pazoBanue"

Omnepanmonnas cucrema Microsoft Windows XP SP3
DNEeKTPOHHBIN nepuoanueckui cnpaBounuk "Cuctema TAPAHT"
Koncynsrant Ilmtoc

IBM SPSS Statistics 20

Oracle VM VirtualBox 3.2.10

ITpodeccronanbhbie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHbBIE CUCTEMBI:
1. Ludposoii obpazoBarensHbiii pecypc IPR SMART. — URL: http://www.iprbookshop.ru

2. TocymapctBennass wHpopMannoHHas cucreMa «HarmmoHanbpHas snekTpoHHass Ombmmoreka» . — URL:
https://rusneb.ru

3. Hayunas snexkrponHas 6ubmuorexka eLIBRARY.ru. — URL: https://elibrary.ru

4. Tlpe3unentckas 6ubmmorexka umenn b.H. Enprinna. — URL: https:// www.prlib.ru

5. Poccwuiickas rocynapcrBenHast 6nbnuoreka. — URL: https:/www.rsl.ru

6. Poccuiickas HarmoHanbpHas onbamoreka. — URL: http://nlr.ru

7. CnpaBounast mpaBoBas cuctema "Koncynsrant miroc". — URL: http://www.consultant.ru

8. TamOoBckas oOnacTHasi yHHBepcasibHas HayuHas OubOnmmuoreka uM. A.C. Ilymkumna. — URL:
http://www.tambovlib.ru

9.  VHuBepcurerckas OuOnuoTreka  OHJAMH:  3JEeKTpoHHO-OMOnMoreunas cucrema. —  URL:
https://biblioclub.ru

10. ®enepanbubrit noptan «Poccuiickoe obpazoBanue». — URL: https://www.edu.ru
11. 3BC «YuuBepcuretckas 6ubnuoreka onnaitn» . — URL: http://www.biblioclub.ru
12. Dnexrponnas 6mdmuoreka PODU. — URL: https://www.rfbr.ru/rfti/ru/library

13. DNIEKTPOHHBIN Karajor dyHIaMEeHTaIbHON OnOIMOTEeKN TI'V. - URL:
http://biblio.tsutmb.ru/elektronnyij-katalog

14. DnexTponHslii cipaBouHuK «HPOpMEO» . — URL: https://www.informio.ru
15. KOpaiit: snexTponHo-0mbamoreuHas cuctema. — URL: https://urait.ru

JyIeKTpPOHHAs HH(POPMALIMOHHO-00pa3oBaTesIbHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
B3auMoneiicTBue mpenomaBaTenss W CTY[JEHTa B Tpolecce OOyYeHHUs OCYHIECTBISIETCS MOCPEICTBOM
MYJIBTUMEIHUHHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEIICKOMMYHHUKAIIMOHHBIX TEXHOJIOTHH, HUCHOJIB3YEMBIX B

ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEIILHON CPEIe YHUBEPCHUTETA.



